Message

From (b)(6), (b)(7)(C)

Sent: 9/20/2018 2:18:16 PM

To: ; (b)e) . ~Dbabelstreet.com]

(b)(6), (b)(7)(C)
Subject: RE; (b)(T)(E)

(b)(6), (b)(7)(C), (b)(7)(E)

From: {b)(6) Dbabelstreet.com>

Sent: Thursday, September 20, 2018 10:17 AM

To:! (b)(6), (b)(7)(C) CBP.DHS.GOV> _ .
Cq (b)(6), (b)(7)(C) Dcbp.dhs.gov>; (b)(6), (b)(7)(C) !
i (b)e),(b)T)C) _®Bcbp.dhs.gov>

Subject: RE:E (b)(7)(E) E

Hellg (b)(6), (b)(7)(C) !

(b)(7)(E)

(b)(8) o
Director, Border Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

wiwwy babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary materal, Any review, retransmission, disseminatfon or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please conlact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.



From: (b)(6), (b)(7)(C) 5 CBP.DHS.GOV>
Sent: Thursday, September 20, 2018 9:41 AM

To: (b)®)__ Dbabelstreet.com>
Cc; (b)(6), (b)(7)(C) !’a)cbp.dhs.gov>§ (b)(6), (b)(7)(C)
(b)(6), (bY7NC) _ @cbp.dhs.gov>
Subject: FW (BYTNE)
(b)(6)
(b}(7)(E)

(b)(6), (b)(7)(C), (bX(7)(E)

From:.____(b)(8), (b)(7)(C)
Sent: Thursday, September 20, 2018 9:37 AM
To: T BIE, B)THE) PCBP.DHS.GOV>

Subject: RE:! {BYT)E)




Message

From: (b)(6), (b)(7)(C)

Sent: 10/11/2018 2:40:08 PM
To:

(b)(6), (b)(7)(C)
CC; (b}(7)(E) Dhabelstreet.com]
Subject: RE: Submission from babelstreet.com

Attachments: Babel_Request Form 10-11-18.xIsx

Good Morningi  (b)(6), (b)(7)(C)

} (b)(z)(E,) , i could you please set up the agents
Tisted in the Babel Request form with Babel U?

Thank you!

(b)(6), (b)(7)(C) _:

Special Operations Supervisor

United States Border Patrol
Yuma Sector Intelligence Unit

Targeting and Information Division

(b)(6), (b)(7)(C)

“The illiterate of the 21st century will not be those who cannot read and write, but those who cannot
learn, unlearn, and relearn” -Alvin Toffler

From: | (b)(6), (b)(7)(C) i

Sent; Thursday, August 23, 2018 12:20 PM

To: | (b)(€), (bX7)(C) icbp . dhs.gov>

Cc: i (b)(6} ibabelstreet.com>

Subj'ect: RE: Submission Trom babelstreet.com

Hey sir,

(b)(7)(E)

Please fill out the form and send back to me. Wwe will send you to Babel U. Once completed you will be
eligible for an account. I do not have any accounts at this time but that will Tikely change in the
coming weeks.

(b)(6), (b)(7)(C)

Senior Advisor



NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection

(b)(7)(E)
From: . (b)(€), (b)(T)(C) 5
Sent: _Thursday, August_23. 2018 2:36 PM
To: | (b)(6) ~dbabelstreet.com>

To(8), 7T

H B
CC ! lmrrmrmnmmvw g rrm e nr s et ns e enraesnve<CO P L dhs L govs

Subject: RE: Submission from babelstreet.com

Good afternoon,

(b)(7)(E)

Respectfully,

(b)(6), (b)(7)(C) |

Special Operations Supervisor
United States Border Patrol
Yuma Sector Intelligence Unit

Targeting and Information Division

(b)(7)(E)

“The illiterate of the 21st century will not be those who cannot read and write, but those who cannot

learn, unlearn, and relearn” -Alvin Toffler

From: i (b)(q) . Labe1street.com>
Sent:_Monday. August_20..2018 11:32 AM

To: i {o)8) icbp.dhs.gov>

Cc: | (b)(6) @cbp.dhs.gov>

Subject: RE: Submission from babelstreet.com

Hello i  (b)(6), (b)(7)(C)

Thank you for reaching out to us at Babel Street.

My name isi(b)(6)iand I’m the Babel Street representative at CBP. Babel Street has an existing relationship

with CBP through the Publicly Available Information Group (PAIG).

I’ve CC’dE(bNGL(bx7xC)EWh° manages the Babel licenses with the PAIG Team.




Please let him and I know what sort of requirements or use cases you’re looking to address.

Thank you again,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www .babelstreet.com <http://www.babelstreet.com/>

washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to
which it is addressed and may contain business proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all 1liability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any
computer. This information may come from Babel Street or one of its subsidiaries.

From: L(BX6) babelstreet.com

Sent: Friday, August 17, 2018 12:13 PM
To: Info

Subject: Submission from babelstreet.com

Name: b BN\ BI7EI. 1
Emaili__(0)(6), (B)(7)C) _acbp.dhs.gov
Organization: Department of Homeland Security/Customs and Border Protection/US Border Patrol

Subject: Demo / Sales

T B(ME)




(b)(6), (b)(7)(C)

USBP

Border Patrol Agent -Intelligence

USBP

Supervisory Border Patrol Agent

(b)(6), (b)(7)(C)

USBP

Special Operations Supervisor




Message

(b)(6), (b)(7)(C)

Sent: 10/30/2018 5:19:48 PM

To: !
° (b)(6), (b)(7)(C)

cC: i (b)(6) Dbabelstreet.com]

Subject: RE: Babelstreet

why wouldn’t you? Its not about making waves, its about meeting a business need.

I'm asking you to describe that to me.

wWe are here to help if you want to discuss.

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection

(b)(7)(E)

From: i (b)(8), (b)(7)(C)

Sent: Tuesday, October 30, 2018 1:18 PM

To: | (b)(6), (b)(7){C icbp.dhs.gov>

cc: i (b)(6) ibabelstreet.com>

Subjéct: RE: Babelstreet

Okay. well I don’t want to make any official requests or make any waves. It would’ve been great to have
right now though. Thank you.

From: | (b)(6), (b)(7)(C)
Sent:_Tuesdav. October 3Q. 2018 1:11_PBM

To: ! (b)(8), (b)(7)(C) cbp.dhs.gov>

Cc: i (b){6) dbabelstreet. com>

Subjéct: RE: Babelstreet

Yes, that was a 10 day trial.

| (b)(6), (b)(T)C)

Senior Advisor

NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection

(b)(6) |




From:__(D)(6), (B)(7)(C)
Sent: Tuesday, October 30, 2018 1:11 PM

TO! Lo o eI  reerendicbp . dhs . gov>
Cc: i (b)(6) lbabelstreet.com>

Subject: RE: Babelstreet

we had that access before, both during the training and afterward. Did we lose it?

(b)(7)(E)

i, and I'm a member of the New York Field office Tactical Analytical unit.

From:! (b)(6), (b}7)(C)

Sent: Tuesday, October 30, 2018 1:09 PM

To:i T, NTIET icbp . dhs.gov>

Ce: i (b)(6) Dbabelstreet.com>

Subject: RE: Babelstreet

Gotcha. Those accounts are limited and require approval from my Assistant Director.

(b)(3)

If you need help talking it through just let me know.

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection

(b)(7)(E)

From:.___(0)(6), (b)(7)(C)

Sent:_Tuesdav._October . 30. 2018 105 BM. . . .
To: | (b)(6) acbp.dhs.gov>
Cc: i (b)(6) ibabelstreet.com>

Subject  RET BABETSTFast

LocateX, I th'ink.i (b)(7)(E)

From: | (b)(6), (b)(7)(C) ;
Sent.-Tuesdav._Dctoher 30 2018 1:04 PM

To: | (b)(6), (bXTXC) acbp. dhs . gov>

Cc: | (1) “babelstreet.com>
Subject: RE: Babelstreet




(b)(7)(E)

i (b)(6), (b)(7)(C)

Senior Advisor

NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection

(b)(7)(E)

From:.____(B)(6), (b)(7)}(C)

Sent: Tuesday, October 30, 2018 1:01 PM

To:i {b)6), (b{7)C) gcbp.dhs.gov>

Cc:i (){6) @babelstreet.com>
Subject: RE: Babelstreet

Fantastic, | ‘ - o ng?XE)
From:! (b)(6), (b)(7)(C)

Sent: Tuesday, October 30, 2018 12:59 PM

To: | {b)(6), (bY{7)(C) tbp.dhs . gov>

Cc: | (b){6) i@babelstreet.com>

Subject: RE: Babelstreet

Yes, that’s me (or us)

Happy to assist you whenever you would like.

. (b)(6), (b)(7)(C)

Senior Advisor

NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection

(b)(7)(E)

From: | «RUE). (RUTHC)

Sent: Tuesday, October 30, 2018 12:35 PM

To: L (b)(6), (bXT)(C) ECbp .dhs. gov>

cc: | (b)(6) i@babelstreet. com>

Subject: Babelstreet

Hello again, sir. Were you the POC for Babelstreet quest‘ions?i J— (b)(7)(E)

(b)(7)(E)




If there is a more appropriate person to contact, please advise.

Thanks for your time.

Respectfully,

(b)(6), (b)(7)(C) |

U.S. Customs and Border Protection Officer
New York Field office

Tactical Analytical Unit

(b)(7)(E)




Message

From: (b)(6), (b)(7)(C)

Sent: 5/24/2018 8:50:40 PM
To: i (b)(6) ibabelstreet.com]
Subject: FW: Babel Street

one more for babelu

t __(b)(6), (b)(7)(C)__icbp.dhs.gov

(b)(6), (b)(7)(C) i

Contractor
Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection
___(b)(7)(E)

From: | (b)(6), (bX7}C)

Sent: Thursday, May 24, 2018 4:38 PM . _
To: | (B){6), (B)(7)(C) iecbp.dhs.gov>;  (b)(6), (b)(7)(C)
i (b)(6). (b)7)C) icbp.dhs.gov> ' !
Subject: RE: Babel Street

Great..sounds good.

How would I go about finishing Babel U is it through the website?

My apologies if you sent or outlined the process before.

(b)(6), (b)(7)(C)

Supply Chain security Specialist (SCSS)

U.S. Customs and Border Protection

Houston CTPAT Field office

Customs Trade Partnership Against Terrorism

(b)(7)(E)




WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt from
public release under the Freedom of Information Act (5 U.S.C. 552). This document is to be controlled,
handled, transmitted, distributed, and disposed of in accordance with DHS policy relating to Sensitive
But Unclassified (SBU) information and is not to be released to the public or other personnel who do not
have a valid "need-to-know" without prior approval from the originator.

From: i__(D)(6), (B)TNC) |

Sent: Thursday, May 24, 2018 3:23 PM

il (0)®), (B)7)C) focbp ans oovs
Subject: RE: Babel Street

So the pilot ended on 5/1 and I see he did take advantage of it. Wwell done.

I don’t have any more accounts at this time but I do have a potential path forward. Go through and
finish Babel U and I will put you on the waiting list for a permanent account.

. (b)(6), (b)(7)(C) |

Contractor

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publicly Available Information Group (PAIG)

U.S. Customs & Border Protection

(b)(7)(E)

From: .._(0)(6), (b)(7)(C) _ i

Sent: Thursday, May 24, 2018 4:01 PM

To:i (b)(6), (b)7)(C) icbp.dhs.gov>
Cc: | (b)(8), (b)Y7)(C) @cbp.dhs.gov>
Subject: Fw: Babel Street

Do you know if we are able to get a license forhmmwmmm)gl know he is the main user for Babel Street.

Lemimimimimmemme,

| (b)(6),

From "'IU'RREng";)lI&%g)"gl'I\T'S I -

Sent: Thursday, May 24, 2018 4:00 PM

To: | {B){8), BINIC) Acbp. dhs.gov>
Subject: RE: Babel Street




Yup..couldn’t get in.

From: | {B)i8), EITHE) é
sent; Thursday, May 24, 2018 2:59 PM
To: | {b)(6), (b)7HC) i@cbp.dhs.gov>

Subject: RE: Babel Street

Have you tried logging in?

Havent heard much, i11 ask again.

From: 1 {p)(8), {b)(7)(C) i
Sent: Thursday, May 24, 2018 3:39 PM
To: | {B){E), BITES tbp.dhs.gov>

Subject: Babel Street

Has our free trial expired?

Any word on if we can still get access?

Supply Chain security Specialist (SCSS)
U.S. Customs and Border Protection
Customs Trade Partnership Against Terrorism

Houston CTPAT Field office

(b)(7)(E)

(b)(7)(E)

WARNING: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt from
public release under the Freedom of Information Act (5 U.S.C. 552). This document is to be controlled,
handled, transmitted, distributed, and disposed of in accordance with DHS policy relating to Sensitive
But Unclassified (SBU) information and is not to be released to the public or other personnel who do not
have a valid "need-to-know" without prior approval from the originator.




Message

From (b)(6), (b)(7)(C)

Sent: 1/25/2018 1:29:04 AM
To: g CIC. -Dbabelstreet.com]
Subject: Can we learn anything from this?

Attachments: Screenshot_2018-01-24-20-28-01.png; Screenshot_2018-01-24-20-25-15.png



(b)(7)(E)




(b)(7)(E)




Message

From (b)(6), (b)(7)(C)

Sent: 11/3/2017 2:18:45 PM

To:

- (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6) Dhabelstreet.com; (b)(6), (b)(7)(C) -
(b)(8), (b)(7)(C) i
Subject: NTC CND PAIG Babel Trainings - Los Angeles FO/San Diego FO

Attachments: LAFO_SDFO OS Training_110317.docx

Good morning,

| have attached a master schedule with POC information. We're looking forward to our visit next week and if you have
any guestions or concerns please fet me know.

Thanks

(b)(6), (B)T)(C)

Contractor

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Avallable Information Group {(PAIG)
LS. Customs & Border Protection

(b)(7)(E)




Los Angeles Field Office/San Dieso Field Office

Open Source Trainings

Points of Contact

¢ National Targeting Center — Counter Network Division (NTC-CND)
o]

(b)(6), (b)(7)(C), (b)(7)(E)

+ Los Angeles Field Office
O

(b)(6), (b)(7)(C), (b)(7)(E)

| (B)E), (B)T)C), (B)TE)

¢ San Ysidro Port of Entry

-1 (b)(6), (b)(7)(C), (b)(7)(E)

+ Babel Street
i (b)(8) i(Vendor Representative to CBP)

(b)(G) ybabelstreet.com




Master Schedule

Sunday — November 5®

PAIG Team travels to LAX
Hotel - The Westin Long Beach - 333 East Ocean Blvd. - Long Beach, CA 90802

Monday — November 6"

0845 - PAIG Team arrives at Shoreline Square Training Facility (301 E. Ocean Blvd - 4th Floor)
0900 - Introductions

0915 - Methodology and Workstream Discussions

0945 - PAIG Overview/Open Source Brief

1045 - BabelX Training — Research and Exercises

1200 - Lunch

1700 - End Training

Tuesday — November 7%

0845 - PAIG Team arrives at Shoreline Square Training Facility (301 E. Ocean Blvd - 4th Floor)
0900 - BabelX Training — One on One Trainings

1200 - Lunch

1300 - BabelX Training — One on One Trainings (cont.)

1700 - End Training

Wednesday — November 8%

0845 - PAIG Team arrives at Shoreline Square Training Facility (301 E. Ocean Blvd - 4th Floor)
0900 - BabelX Training - One on One Trainings (Cont.)

1100 - Babel Pilot Accounts Training

1230 - PAIG Team Departs for San Diego

Thursday — November 9th
0830 - PAIG Team arrives at employee parking lot (300 Virginia Ave) — walk to San Ysidro POE
0900 - PAIG Overview/Open Source Brief for port management
1000 - BabelX Training
1200 - Lunch
1300 - BabelX Training (cont.)
1500 - End Training
1530 - Babel Pilot Accounts Training
1630 - End Training

Fridav — November 10%

0745 - PAIG Team arrives at employce parking lot (300 Virginia Ave) — walk to San Ysidro POE
0800 - BabelX Training - One on One Trainings

1000 - End Trainings

1015 - PAIG Team Departs for San Diego Airport




Fans R Sy Drsie

. Parking at the employee parking lot {300 Virginia
ave). https /Iwww.google. com/maps/dlr/SanJrchgo +CA/"(@32.5468938,-
117.0404594,16.75z/am=t/data=!4m13!4m12!1mS5!1m1!1s0x80d9530fad921e4b:0xd3a21fdfd15
df79!12m2!1d-

117.161083812d32.715738! Im5!1m1!1s0x80d9491cb99a9101:0x1cc768ac9772434212m?2!1d-
117.0363767!12d32.5452601



Message

(b)(6), (b)(7)(C)

Sent: 11/16/2017 7:27:32 PM
To: : (b)) @babelstreet.com]
Subject: Task Connections

Attachments: Task connections.docx

(b)(6)

(b)(7)(

(b)(6), (b)(7)(C)

U5, Customs & Border Protection
Office of Fleld Operations, National Targeting Center
Counter Network Divisian, Publicly Available Information Group

__(b)(7)(E)

From:! (b,)(f;) , !9babelstreet.com]
Sent: Thursday, November 16, 2017 10:43 AM
To: ! (b)(6), (b)(7)(C) 2cbp.dhs.gov>

Subject: RE: Babel Work Session

Running about 10 min late, on the way.

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www. babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or

entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the

sender and delete the material trom any computer. This information may come from Babel Strest or one of its subsidiaries.

From: (b)(6), (b)(7)(C) bve b dhs.gov]
Sent: Thursday, November 16, 2017 8:42 AM
Toi (b)(6) Dhabelstrest com>

Cc:| (b)(6), (b)(7)(C) Dcbn.dhs.gov!

(b)(6), (b)(7)(C)




E (b)(6), (b)(7)(C) iebp.dhs.govs
Subject: RE: Babel Work Session

Yes, sounds good.

ViR

: (b)(6), (b)(T)(C) 5

U5, Customs & Border Protection

Office of Field Operations, National Targeting Center

Counter Network Division, Publicly Available Information Group

(b)(7)(E)

From:! (b)(8) B habelstreet.com]

Sent: Thursday, November 16, 2017 8:30 AM

To: (b)(6) Debp.dhs.gov>

Ce (b)(6) bcbp.dhs.govs (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C) @chp.dhs,gov>
Subject: RE: Babel Work Session

I'm confirming that we’re still on for today at 11am.
If you would please come down to the lobby at 10:55 to escort me up.

Thank you,

(b)(6)
Director, Account Management

11921 Freedom Drive

Suite 1050

Reston, VA 20130

(b)(6)

s babelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary materfal, Any review, retransmission, dissemination or other use of, or taking of any action in refiance ypon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From: ! (b)(6) e
Sent: Tuesday, November 07, 2017 4:42 PM
To: (b)(6) i _(b)(6), (b)(7)C) |

Cci (b)(6), (b)(T)(C) i@chp.dhs.govl  (B)(6), (B)(TNC)
Subject: Babel Work Session




When: Thursday, November 16, 2017 11:00 AM-12:00 PM (UTC-05:00) Eastern Time (US & Canada).
Where: Sterling



(b)(7)(E)

DPRK:

(b)(7)(E)

"~ (B)X(7N)(E)

(b)(T)(E)




Message

(b)(6), (b)(7)(C)

Sent: 9/11/2017 5:09:24 PM
To: / {b)6) .tbabelstreet.com]

atcments: | (D)(T)(E)

image attached

From:; (b)(6) iJbabelstreet.com]
Sent: Monday, September 11, 2017 1:07 PM .
To: | (b)(6), (b)(7)(C) icbp.dhs.gov>

Not sure if there was an attachment or a forward but could you please resend.

Thanks,

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which i is addressed and may contain business
proprietary materfal, Any review, relransmission, dissemination or other use of, or taking of any actfon in reliance upon, this information by persons or
entities other than the intended reciplent s prohibited, and all liabifity arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From: (b)(6), (b)(7)(C) i’iﬁcbmﬂdhgﬂgov]
Sent: Monday, September 11, 2017 12:19 PM
To:! (b)(6) ibabelstreet.com>

(b)6) |

(b)(7)(E)

(b)(THE) Hope that clarifies a little without being able to fwd all the data. Let me know

if you have any questions.



(b)(6), (b)(7)(C)

Border Patrol Agent — Intel
USBP — National Targeting Center
ESTA/Visa/Patriot



(b)(7)(E)




Message

From (b)(6), (b)(7)(C)

Sent: 9/21/2017 5:50:18 PM
To: i (b6 ,‘®babelstreet.com]
Subject: RE: i (b)(7)(E) i
Thanks
From! (b)(6) , i’\abelstreet.com]
Sent: Thursday, September 21, 2017 1:46 PM
To:! (b)(8), (b)(7)(C) icbp.dhs.gov>
Subject: Re:i (b)(7)(E) ;
Yes

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

v habalsirest com
Washington D.C. | London | New York | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and ali liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel! Street or
one of its subsidiaries.

From: (b)(6), (b)(7)(C) B chp.dhs.gov>
Sent: Thursday, September 21, 2017 12:16:55 PM
To:! (b)(6) '

Subject: | (b)(7)(E)




Message

(b)(6), (b)(7)(C)

Sent: 1/23/2017 9:28:32 PM
To: i {b)(6} -babelstreet.com]
Subject: RE: Babel Street Pilot - Miami Field Office

Irequested training sites and will look for hotels tonight. | believe the Field office is about 20 mins from the airport.

From:! (b)(6) @babelstreet.com]
Sent: Monday, January 23, 2017 12:41 PM _
To (b)(6), (b)(7)(C) Dcbp.dhs.gov>

Subject: RE: Babel Street Pilot - Miami Field Office

Just confirming address of FO: (b)(7)(E)

Also, please let me know if you've thought about where you’re going to stay.

(b)(6)
Director, Account Management
11921 Freedom Drive
Suite 1050
Reston, VA 20190

~ (b)(6)

swoww babelstreet com
Washington D.C. | London | Sydney | San Francisco

The information transmitted, including any altachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities ather than the intended reciplient is probibited, and all lability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Strest or one of its subsidiaries.

From:; (b)(6), (b}(7)}(C) % chp.dhs.zov]
Sent: Monday, January 23, 2017 9:35 AM
To! (b)(6) 'babelstrest.com>

Subject: RE: Babel Street Pilot - Miami Field Office

2 tocations for sure. Field office and Airport,

From:; (b)(6) Dhabelstreet.com]
Sent: Thursday, January 19, 2017 12:00 PM
To! (b)(6), (b)(7)(C) Beho.dhs.sov>

Subject: RE: Babel Street Pilot - Miami Field Office

(b)(6), (b)(7)(C)

I'm working on the logistics for the trip and | wanted to see if we're going to be at two different locations like last time
or are we most likely at the airport.



If you have the addresses for those locations, let me know so | can plan accordingly.
It’s also very likely that I’ll get there earlier in the week.

Thanks,

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

_ (b)(6)

s babelstrest com
Washington D.C. | London | Sydney | San Francisco

The information transmitted, including any attachments, is infended only for the person or entity to which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From:! .o......\D)(E), (B)(T)(C) @ chp.dhs gov]
Sent: Wednesday, January 18, 2017 2:53 PM
To:i (b)(6) obahelstreet.com>

Subject: Babel Street Pilot - Miami Field Office

(b)(7)(E)




Message

Fm (b)(6), (b)(7)(C)

Sent: 1/18/2017 7:52:47 PM
To: i (bY8)_..,.. @babelstreet.com]
Subject: Babel Street Pilot - Miami Field Office

Attachments: Emails.xlsx

(b)(7)(E)




(b)(6), (b)(7)(C)




Message

From: ; (b)(6) 5babe|street.com]

Sent: 1/30/2019 6:36:15 PM

To:

| ~(b)(6), (b)(T)(C)

Subject: Re: Babel Basics Final Review

Attachments: Babel Basics | (b)(7)(E): Workbook -L__ (R)T)(E)__ ! pdf

Hello mmu! as a follow up to the previous e-mail, | have attached the Babel Basics workbook.i (b)(6), (b)(7)(C)
’ (b)(6), (b)(7)(C) 5

Best,
Lr'rn\:rrw‘n'r"&'g-)@r\vﬁ """""" <

On Wed, 30 Jan at 1:18 PM (b)(6) @babelstreet.com> wrote:

Hello ;_ (b)6), (b)7)(C) _}

Congratulations on making it through all the modules of Babel University. However, in order to mark
your training as complete, your filters in thel o (BYTYE) i environment need to be

collecting documents. ! {BY{7)(E)

(b)(7)(E)

Please review material in Module 5 of the Babel Basics training, | (b)(7)(E)

(b)(7)(E)

Please reach out if there is anything | can do to help.

Best,

(b)(6)

Customer Experience Manager
Babe/ Street




Message

From: (b)(6), (b)(7)(C)

Sent: 8/14/2017 4:55:08 PM
To: : (b){6) {@babelstreet.com]
Subject: RE: CORRECTED: Login Information for Today's Class

Thanksaﬁot,[ (b)(6) i

From: (b)(6) i;)babelstreet.com]
Sent: Monday, August 14, 2017 12:52 PM
To:! (b)(8), (b)(7)(C) i@cbp.dhs.gov>

Subject: RE: CORRECTED: Login Information for Today's Class

Hi 'me apologies.

From: , (b)(6), (b)(7)(C) @ cbp.dhs.gzov]
Sent: Monday, August 14, 2017 12:48 PM

To:i {b)(6) Phabelstrest com>

Subject: RE: CORRECTED: Login Information for Today's Class

fam sorry — there are so many usernames and passwords, so | got confused. Please see the attached snapshot.
Could you please provide me the following information:

Registration ID:
Session password

Thankfully,

i _(b)(6), (b)(T)(C)_!

From:i (b)(6) ihabelstreet com]
Sent: Monday, August 14, 2017 12:38 PM

To:! , (b)e) ... habelstreet com>

Subject: CORRECTED: Login Information for Today's Class

Apologies—the session number is (b)(G)

From (b)(6) i
Sent: Monday, August 14, 2017 12:36 PM
To: (b)(6) shabelstreet.com>

Subject: Login Information for Today's Class

Hello!



(b)(7)(E)

If vou are having difficulty joining via Babel University, yvou can also join the WebEx directly by using the
following information:

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6)

Director of Training
: (b){6)

iy, babelsirent com
Washington D.C. | London | Canberra | San Francisco




(b)(7)(E)




Message

(b)(6), (b)(7)(C)

Sent: 11/29/2017 2:49:17 PM
To: : (b)(e) dbabelstreet.com]
Subject: FW: Babelstreet Troubleshooting

Attachments: Babel Screenshots.docx

From____(b)(6), (b)(7)(C)

Sent: Wednesday, November 29, 2017 9:42 AM

Tol....0¥&) . . _ibabelstreet.com

Cc:! (b)(6), {b)(7)(C) @cbp.dhs.gov>

Subject: Babelstreet Troubleshooting

Per our telephonic conversation. Please find the screenshots attached to this email. Thank you for your help with this

issue.

Regeards,

(b)(6), (b)(T)(C) | &

E (b)(7)(E) i | e, mimio) @cbp.dhs.gov |

CONFIDENTIALITY NOTICE: This e-mail, including any attachments, is for the sole use of the intended recipient(s) and may contain
confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. Parts of this
document may contain sensitive security information that is controlled under the provisions of 49 CFR 1520. If you are not the
intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message.

R IMPORTANT #%*
Warning: This information was provided by CBP and may contain information from another agency. Any disclosure of this
information outside of CBP may constitute a violation of the Third Agency Rule. Releasing this information, to any entity, outside of

CBP is strictly prohibited.

NOT FOR CRIMINAL PROSECUTORIAL PURPOSES, This information is being provided for intelligence and investigative purposes
only.



(b)(7)(E)




Message

From: (b)(6), (b)(7)(C)

Sent: 8/18/2017 4:35:25 PM
To: : (b)e) _ .2babelstreet.com]
Subject: RE:i (b)(7T)E) ;

Thanks man...l sent that out 2 hours ago©

Happy Fridaylil

(b)(6), (b)(7)(C)

Contractor

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Available Information Group {PAIG)
LLS. Customs & Border Protection

(b)(7)(E)
From; (b)(6) bbabelstreet.com]
Sent: Friday, August 18, 2017 11:18 AM _ !
To: | (b)(6), (b)(7)(C) icbp.dhs.gov>; (b)(6), (b)(7)(C) @ cbp.dhs.gov>
Ceii {b)(6), (b)(7)(C) i@cbp.dhs.gov>; (b)(8), (b)(7)(C) i
i __(b)(6), (b)7)C)__ Dcbp.dhs.gov>
Subject: FW:! (b)7)(E)
FYSA:

(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6)
Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary materal, Any review, relransmission, dissemination or other use of, or taking of any action in reliance ypon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From (b)(6) :
Sent: Friday, August 18, 2017 10:51 AM
To:i (b)(6) babwelstreel com>

Cc: Robert Rose <rrossi@babelstrest com>
Subject: FW:i (b)(7)(E) i




(b)(7)(E)

Best,

(b)(6)
Lead Analyst — Babel Street

~_(b)(6)

www. babelstrect.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From:! (b)(6) Dhabelstreet.com>

Date: Friday, August 18, 2017 at 9:10 AM

To: {b)(6) Dhabelsirest com> _ _

Cc: | (b)(6) “hhabelstreet.com>) N (b)(6) Dhabelstreet.com>
Subject: FYI: (b)(7)(E)

Best,

. (b)®)

Lead Analyst — Babel Street

~ (b)(®)

www babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.



Message

From:

Sent:
To:

CC:

Subject:

(b)(6), (b)(7)(C)

6/21/2017 2:10:44 PM

(b)(6), (b)(7)(C)

i (b)(€), (b)(T)(C) i (b)(6)

i (b)(6) @babelstreet.com]

Hidalgo/RGV Babel Street Pilot - Agenda

Attachments: Hidalgo_RGV Babel St Pilot_06202017.docx

Importance:

Alcon,

High

Please find attached the schedule and POCs for the Babel Street pilot next week.

Please let me know if you have any question or concerns and we look forward to our visit.

Thanks

(b)(6), (b)(7)(C)

Pilot Schedule: Monday — January 26™ {Hidalgo POE)

e Team arrives at Hidalgo POE (0830) 1026 S. International, Hidalgo, Texas 78557*
e Senior Management Open Source Brief {0900-1000)
e Babel Training (1000-1400)

o b)(8), (b)(7)(C) ECRP. DHS.GOY
o (b)(6), (b)(7)(C) i@ebp.dhs.goy
o (b){6), (bB}(7)(C) VO CRP DHS GOV
0 (b)(6), (b)(7)(C) Bebn dhs gov
(b)(6), (b}7)(C) ROBP.DHS.GOY
o RGVSIU - (b)(6), (b)(7)(C) @C%ERDH&GGV

Tuesday — January 27 (Hidalgo POE)




f (b)(G)-WEEE be available for 1 on 1 trainings {upon reguest)

Wednesday — January 28™ (RGV Sector)

» | (b)e)will be available for 1 on 1 trainings {upon reguest)




Hidalgo POE/RGV Sector - Babel Street Pilot

Points of Contact

NTC Counter Network Division {NTC-CND) - Publically Available Information Group {PAIG)

o Assistant Directori (b)(6), (b)(7)(C)
»  Email:i_(b)(6), (b)(7)(C)_ "BP.DHS.GOV

= Cell:i____(b)7)E)
o i (b)8),(b)T)C)
= Email: | {b){6}, (BY{7}C) Dcbp.dhs.gov

" Cell  (b)(T)E)

OIT - Targeting and Systems Program Directorate (TASPD)
o | B)E), BINIC)

= Email: (b)(6), (b)(7)(C) Dcbp.dhs.gov

= Celt (b)(7)(E)

Hidalgo Port of Entry
o Asst. Port Director! (b)(6), (b)(7)(C) i

= Eméilsi (b)(6), (b)(_7)(C)
. 2" (b)(7)(E) |

o SCBPO {2)(6). {bNTHG),
= Email:i (b)(6), (b)(7)(C) =DCBP.DHS.GOV

. |_(b)(7)(E)

RGV Sector
o SOSL b, ®ImE)

*  Email: N..{0)(6). ()TAC) _ HCBP.DHS.GOV

= Offic

+ ceir| (B)(7)(E)

Babel Street _
o i (b)(6) i (Vendor representative to CBP)

= Email:i (b)(6) d@babelstreet.com

= Cells (b)(6)




Pilot Schedule

Monday ~ January 26" (Hidalgo POE)

e Team arrives at Hidalgo POE (0830) 1026 S. International, Hidalgo, Texas 78557*
e Senior Management Open Source Brief (0900-1000)
e Babel Training (1000-1400)

o OME (b)(8), (b)(7)(C) @CBP.DHS.GOV
o Hb)T)E);: (b)(6), (b)T)(C) Bcbp.dhs.gov
o i {b)(8), (b)(7)(C) @CBP.DHS.GOV
o Cargol (b)(6), (b)(7)(C) icbp.dhs.gov
RGV SIU - (b)(8), (b)(7)(C) @CBP.DHS.GOV
o RGVSIU - (b)(6), (b)(7)(C) JCBP.DHS.GOV

Tuesday — January 27" (Hidalgo POE)

o Mo will be available for 1 on 1 trainings {upon reguest)

Wednesday — January 28" (RGV Sector)

o Mo will be available for 1 on 1 trainings {upon reguest)

*Directions to POE

Below is a map from the hotel to the port of entry. Once you get to the Whataburger , g0
past the traffic light then exit to your left and take the lane that indicates, “Do not Enter”.

Follow the lane to the parking as shown in the picture below.



(b)(7)(E)




Message

(b)(6), (b)(7)(C)

Sent: 2/7/2017 4:39:19 PM
To: : (b)(6) babelstreet.com]; (b)(6) Dbabelstreet.com]
Subject: Final Agenda

Attachments: Miami Babel St Pilot_020717.docx



Miami Field Office - Babel Street Pilot

Points of Contact

e National Targeting Center — Counter Network Division (NTC-CND)

~ (b)(6), (b)(7)(C), (b)(7)(E)

e OIT —Targeting and Systems Program Directorate (TASPD)

| (b)(6), (b)(7)(C), (b)(7)(E)
;(0)(6)(b)(7)(C), (b)(7)(E)

e Miami Field Office (Chief, Tactical Analytical Unit (TAU))

(b)(6), (b)(7)(C), (b)(7)(E)

¢ Miami International Airport - Concourse D 3rd floor
o

- | (b)(6), (b)(7)(C), (b)(7)(E)

e Babel Street

O

~ (b)(6)




Pilot Schedule

Wednesday — February 8" (MFO) - 909 SE 1 Ave - Suite 636

e Team arrives at MIA (1130)
e Team Travels to MFO - Brief MFO/TAU Management on Pilot, Tools and SM activities (1330)

e CFO TAU Training (1400-1700)
O

(b)(6), (b)(7)(C)

O 0 0O O O O O 0 0O 0O O O 0 0 0 O0

Thursday — February 9" (Miami Intl Airport — Concourse D 3rd floor)

e Brief MIA Management on Pilot, tools and SM activities (0830)

O

(b)(6), (b)(7)(C)

O 0 0O O O O O O O

o
*Primary Users
e Team Departs 1700




Message

From: (b)(6), (b)(7)(C)

Sent: 1/18/2017 5:25:47 PM
To: : (b)(6) i@babelstreet.com]
Subject: (b)(7)E)

(b)(6), (b)(7)(E)

e Due to Trump’s Appointment , they announce siege to US Embassy and
blockade of international bridges
-Peasant groups and trade unions lead the call to mobilize; There will also be protests against the 'gasolinazo’
Summary

Faced with the protests of Donald Trump as president of the United States, different peasant, union and social groups
led by El Barzon Nacional called for a siege around the US Embassy and the blockade of international bridges next Friday.

It will be at 5:00 p.m. on January 20, when a demonstration will be held before the diplomatic representation located in
Paseo de la Reforma, this in demand of the protection of the Mexican migrants in the neighboring country and so that
no taxes are imposed on the Remittances sent to Mexico by compatriots based in the United States.

Through Twitter, @BarzonNacional made the call;

See you this Friday at the US embassy to show our rejection of #Trump and its policies against the Mexican people, "he
said.

But the call is also made so that the same Friday from the first hours, agrarian and union groups take the international

bridges of the cities of the north of the country that border the United States, among them those of Tijuana, Ciudad
Judrez and Matamoros.

http://www.excelsior.com.mx/nacional/2017/01/17/1140341




Message

(b)(6), (b)(7)(C)

Sent: 9/12/2017 3:03:50 PM
To: : {b)(e) dbabelstreet.com]
Subject: FW: Babel Stree{ __ ®inE. "}
Attachments: | {BY(7HE) i
Interesting requirements and worthy of review and discussion. (b)(7)(E)
. _(b)(8), (b)(7T)(C)
Contractor

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Avallable Information Group {(PAIG)
U.5. Customs & Border Protection

__(b)(T)(E)

From:| (B)(8), (BYTIE) g
Sent: Tuesday, September 12, 2017 10:01 AM
To: ()6}, (BINE) bp.dhs.gov>

Thanks again,

(b)(6)

From: ! (b)(6), (b)(7)(C)
Sent: Tuesday, September 12, 2017 8:45 AM
To:i (b)(6), (b)(7)(C) Brbp.dhs.sov>

requirement up and running.

You rock!

___.(b)(6), (b)(7)(C) |

Contractor




Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Avallable Information Group {PAIG)
LLS. Customs & Border Protection

(b)(7)(E)

From: (b)(6), (b)(7)(C)
Sent: Tuesday, September 12, 2017 7:35 AM
Toi (b)(8), (b)(7)(C) by dhs.gov>

Subject: Babel Street__(b)(7)(E)

........................... "

i
i
i

I hope you’re doing well! | have a couple of suggestions for Babel Street! (b)(7)(E)

(b)(7)(E)

Just a few ideas | wanted to throw out there since you’re always looking for feedback.
Thanks!
(b)(6), (b)(7)(C)

Contractor - Unisys

Supporting the Targeting & Analysis Systems Program Directorate
(ffice of Information and Technology

Counter Network Division

U.S. Customs and Border Protection




(b)(6), (b)(7)(C), (b)(7)(E)




Message

(b)(6), (b)(7)(C)

Sent: 9/21/2017 4:16:55 PM
To: : (b)(8) Dbabelstreet.com]
Subject: i BnE T ;

Attachments: Capture.PNG



(b)(7)(E)




Message

From: (b)(6), (b)(7)(C)

Sent: 2/1/2017 3:39:27 PM
To: (b)(6) Dbabelstreet.com]
Subject: Miami agenda

Attachments: Miami Babel St Pilot_020117.docx



Miami Field Office - Babel Street Pilot

Points of Contact

e National Targeting Center — Counter Network Division (NTC-CND)

O

(b)(6), (b)(7)(C), (b)(7)(E)

e OIT-T
o

e Miami
o

argeting and Systems Program Directorate (TASPD)

(b)(6), (b)(7)(C), (b)(7)(E)

Field Office (Chief, Tactical Analytical Unit (TAU))

(b)(6), (b)(7)(C), (b)(7)(E)

e Miami
o

O

e BabelS
o

International Airport - Concourse D 3rd floor

(b)(6), (b)(7)(C), (b)(7)(E)

treet

(b)(6)




Pilot Schedule

Wednesday — February 8" (MFO) - 909 SE 1 Ave - Suite 636

e Team arrives at MIA (1130)

e Team Travels to MFO - Brief MFO/TAU Management on Pilot. (b)()E) 5 (1330)
e  CFO TAU Training (1400-1700)

o

o

o

o

o

o

o

o

| (b)(6), (b)(7)(C

o y

o

o

o

o

o

o

o

Thursday — February 9t (Miami Intl Airport — Concourse D 3rd floor)

e Brief MIA Management on Pilot, tools and SM activities (0830)

O

O 0 0O O O O O O O

(b)(6), (b)(7)(C)

*Primary Users




e Team Departs 1700



Message

(b)(6), (b)(7)(C)

Sent: 1/22/2019 3:27:03 PM

To: 5 (b)) . , bbabdsheetconﬂ
« (b)(6), (b)(7)(C)
Subject: RE: Babel Street Locate X

Moe,

(b)(7)(E

(b)(6), (b)(7)(C)

Enforcement Analysis Specialist

National Targeting Center - Counter Network Division

(b)(7)(E)

From:i (b)(GZ , babelstreet.com>
Sent: Friday, January 18, 2019 2:39 PM
coi (b)(6)

Y

Subject: RE: Babel Street Locate X

oK (b)(7)(E)

(b)(7)(E)

(b)(7)(E)




Capture Location Device Cluster View:

(b)(7)(E)

Let me know,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www .babelstreet.com <http://www.babelstreet.com/>



washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to
which it is addressed and may contain business proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all 1iability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any
computer. This information may come from Babel Street or one of its subsidiaries.

From: , (b){6), (B)7)(C) iecbp. dhs . gov>
Sent: Friday, January 18, 2019 1:26 PM
To:l {b)(6) fbabelstreet.com>

Subject: RE: Babel Street Locate X

(b)(7)(E)

(b)(6), (b)(7)(C) |

Enforcement Analysis Specialist

National Targeting Center - Counter Network Division

(b)(7)(E)

From:i (b)(G) 5babe1street.com>
Sent: Friday, January 18, 2019 12:57 PM
i b){6), (b){7)(C fAcbp.dhs. ' -
Zg b : )((l:)((e)f((b))(m)(C) . ﬁ@cbz.gg:Tgové, (b)(6), BITNC) i
| (b)(6), (b)(7)(C) iGcbp.dhs.gov>; (b)(6), BNTIC) cbp.dhs. gov>;i " (b)(8), (b)7)C) i

Y@CBP.DHS.GOV>

Subject: RE: Babel Street Locate X

Hi | (b)), (b)T)(C)

I starteq; (b}7)XE)

(b)(7)(E)




(b)(7)(E)

(b)(7)(E)

(b)(7)E)

(b)(7)(E)

(b)(7)(E)

(b)(7)(E)

(b)(7)(E)

I'm happy to chat over the phone as well.

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190




(b)(6)

www . babelstreet.com <http://www.babelstreet.com/>

washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to
which it is addressed and may contain business proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all 1liability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any
computer. This information may come from Babel Street or one of its subsidiaries.

From: ! (b)(6), (b)(7)(C) irbp.dhs.gov>

Sent:_Friday, _January 18, 2019 10:45 AM

To: ! (b)(6) ‘@babelstreet.com> ; y

ceil {)E), BIFIC) i@cbp. dhs. gov>! (b)(6), (b)(7)(C) ;

(b)(6), (b)(7)(C) ok dhs-gov>; (b)(6), (B)(7)(C) tcbp. dhs. gov> (&) BTC) ]

Subject: Babel Street Locate X

; (b)(6)

(b)(7)(E) d

(b)(7)(E) a

(b)(7)(E)

(b)(7)(E)

(b)(7)(E)

EEEE RS

R

(b)(7)(E)

PR

(b)(7)(E)

Please let me know if you are able to help with this.

(b)(6), (b)(7)(C)

Enforcement Analysis Specialist



National Targeting Center - Counter Network Division

(b)(T)E) |




(b)(7)(E)




Message

From: i ) (b)(6) ébabelstreet.com]

Sent: 10/22/2019 1:21:04 PM

To: i

° , ___(b)(6), (b)(7)(C)
Subject: e:i (b)(7)E)

Hi (b)(6), (b)(7)(C) !

Good morning, we've reset your Babel University credentials and provided you the updated ones below. Please let us
know if you have questions or if you need further assistance.

(b)(6), (b)(7)(C), (b)(7)(E)

Respectfully,

(b)(6)

Director - Babel Street
Customer Experience

(b)(6)

www.babelstreet.com
Washmgton D.C. | London | Canberra

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Tue, 22 Oct at 6:18 AM (b)(6), (b)(7)(C) ;?:chp.dhs.gov> wrote:
| was able to log in yesterday and change my password... | tried to login today, and it is telling
me my login information is not correct.

(b)(6), (b)(7)(C)
Detroit Contraband Enforcement Team
U.S. Customs and Border Protection

From: (b)(6) ybabelstreet.com>
Sent: Monday, October 21, 2019 1:44 PM
To:i ____._._._._._.(bl(o) (b)(7)(C) 2cbp.dhs.gov>

Sure, not a problem, below are your updated credentials for Babel University. Please let
us know if you need further assistance.

(b)(6), (b)(7)(C), (b)(7)(E)




Respectfully,

D/rector Babel Street
Customer Experience

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra

formation transmitted, including any attachments, is intended only for the person or
entity to which it is addressed and may contain business proprietary material. Any
review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is
prohibited, and all liability arising therefrom is disclaimed. If you received this in error,
please contact the sender and delete the material from any computer. This information
may come from Babel Street or one of its subsidiaries.

On Mon, 21 Octat 1:39 PM i ____(B)(6), (B)(7)(C) __
: {b)(6), (b)}7)(C} icbp.dhs.gov> wrote:
Yes, can you please reset it. Thank you.

Respectfully,

(b)(€), (L)TNC) :
Detroit Contraband Enforcement Team
U.S. Customs and Border Protection

From:: (b)(6) Dbabelstreet.com>
Sent: Monday, October 21, 2019 1:38 PM
TO: E (b)(6), (b)(7)(C) :

T ;chp dhs.gov>

Hii (b)(6), (b)(7)(C) :

Thank you for reachmg out. Are you referring to your

For the Babel University account, yes, your username is
your email address. (If you need us to reset your Babel
University password, I'd be happy to do that.)

For the Babel X account ....2X8: ®XNNC) __iwould have
given you the credentials for the account! (b)7)E) i
: (bX7HE) i

Respectfully,

(b)(6)

Director - Babel Street
Customer Experience
: (b)(e) i




(b)(6) 5

www.babelstreet.com

Washington D.C. | London | Canberra

R

The information transmitted, including any attachments,
is intended only for the person or entity to which it is
addressed and may contain business

proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in
reliance upon, this information by persons or entities
other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received
this in error, please contact the sender and delete the
material from any computer. This information may come
from Babel Street or one of its subsidiaries.



(b)(6), (b)(7)(C), (b)(7)(E)




Message

From: (b)(6), (b)(7)(C)

Sent: 10/8/2019 2:37:54 PM
To: i {b)(6) babelstreet.com]; (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)
N (b)(6), (b)(7)(C)

Subject: RE: Tracking capability

Let me know when you can chat.

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {(PAIG)

LS. Customs & Border Protection

(b)(7)E)
From:: (b)(6) Dbabelstreet.com>
Sent: Friday, September 27, 2019 12:09 PM
To: {b)(6), (b7)(C) cbp.dhs.gov>
Cc: i (b)(6), (b)(7)(C) {@CBP.DHS.GOV>;i (b)(8), (b)(7)(C)

(b)(8), (b)(7)(C) __ 1@cbp.dhs.gov>

Subject: RE: Tracking capability

Hell¢_(b)(6), (b)(7)(C)

Thank you for reaching out and for following up on our discussion.

(bXT)(E) Let’s setup a virtual call to go over those features

and this way | can share with you some of the lessons learned from your colleagues across CBP. Please let me know
what your schedule is like next week and we can deconflict from there.

Pve also CC'df (B){6), (BINEY the CND/AP(IG Senior Advisor, & (b)(T)E)
i B)7IE) %

I’'m looking forward to our next conversation.

Take care,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

wewrw babelstrest com
Washington D.C. | London | Canberra | San Francisco




The information transmitted, including any attachunents, is intended only for the person or entity to which it is addressed and may contain business
proprietary materal, Any review, reltransmission, disseminatfon or other use of, or taking of any action in refiance ypon, this information by persons or
entities other than the intended recipient Is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please conlact the
sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

Fromi (b)(6), (b)(7)(C) ehn.dhs gov>

Sent: Tuesday, September 24, 2019 3:10 PM

To: (b)(8) _ B habelstreet com>i (b)(6)
: {b)(6) Yhabelstreelcom>

Cc (b)(6), (b)(7)(C) ICRP DHS.GOV>

Subject: Tracking capability

| spoke with you at the Babel street training in Port Huron MI about using babel street ! (b)(7)(E) ;

(B)TI(E)

(b)(7)(E)

Your help with this would be greatly appreciated, | used the 2 emails since | had both on a prior email for when the
training was being conducted and | wasn’t sure which would work.

THANK YOU,

__(b)(6), (b)(7)(C)

U.S. CUSTOMS AND BORDER PROTECTION OFFICER

(b)(7)(E)
Detroit Dark Web Task Force
(b)(7)(E)
Selfridge Air National Guard Base (5.A.N.G.B)
40741 School House Road
Building 1515
Harrison Township, MI 48045
(b)(6), (b}7)(C) :

This nation will remain the land of the free only so long as it is the home of the brave. ~Elmer Davis

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY {FOUOQ). it contains
information that may be exempt from public release under the Freedom of Information Act {5 USC 552). This document is to be
controled, handled, transmitted, distributed, and disposed of in accordance with Department of Homeland Security {DHS) policy



refating to FOUQ information, and is not to be released to the public, other agencies or personnel who do not have a valid “‘need-to-
know” without prior approval from the sender at the numbers listad above,



Miami Field Office

Babel Street/Open Source Tools Training

Purpose

PAIG continues to seek opportunities to highlight, inform and provide context to field
management and personnel on the latest publicly available information/open source efforts,

capabilities, tools, and use cases utilized across the enterprise. ' (b)(7)(E)

(b)(6), (b)(7)(C), (b)(7)(E)

Points of Contact

e NTC - Counter Network Division — Publicly Available Information Group (PAIG)
o

. (b)(6), (b)(7)(C), (b)(7)(E)

e Miami Field Office

(b)(6), (b)(7)(C), (b)(7)(E)

e Miami International Airport

o (b)(6), (b)(7)(C), (b)(7)(E)

e FBI - Miami

" | (b)(8), (b)(7)(C), (b)(7)(E)

e Babel Street Representatives
o

o (b)(6)




Master Schedule

Sunday January 5t

NTC Team travels to Miami

Monday January 6™

0700 - NTC Team arrives Port Everglades - 23 workstations
0730 - Provide Open Source Brief to MFO TAU

0830 - Break

0845 - MFO TAU Overview, threats, workflows

0945 - Break

1000 - BabelX Training — Overview and Research Tab
1115 - Lunch

1245 - BabelX Training — Research Exercises

1345 - Break

1400 - BabelX Training — LocateX

1500 - NTC Team Departs for Hotel

Tuesday January 7

0700 - NTC Team arrives Port Everglades - 23 workstations
0715 - BabelX one on ones

0845 - Brcak .........................

0900 - Tool Demos 1 (b)(7)(E)  Training

1100 - Lunch

1230 - Tool onc on ones} (b)7)E)

1500 - NTC Team Departs for Hotel

Wednesday January 8%

0815 - BabelX Training (PAU/ATU/PERT/FBI) — Overview and Research Tab
0930 - Break
0945 - BabelX Training — Research Exercises

1215 - Lunch | _

1315 - BabelX - (b)(7)E). .- CBP Tool 1 on 1

1445 - Break _ _

1500 - BabelX Training - (b)(7)(E) .- CBP Tool 1 one 1

1600 - Team Departs for Hotel

Thursday January 6™

0930 - BabelX - (b)(7)(E)
1600 — Team Departs




Message

(b)(6), (b)(7)(C)

Sent: 12/31/2019 2:03:20 PM
To: (b)(6) tbabelstreet.com]
Subject: Latest Agenda

Attachments: Miami_Training_12_31_19.docx

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available information Group {(PAIG)
LS. Customs & Border Protection

(b)(7)(E)




Miami Field Offi

Babel Street/Open Source Tools Training

(b)(7)(E)

Points of Contact

o NTC - Counter Network Division — Publicly Available Information Group (PAIG)

~ (b)(6), (b)(7)(C), (b)(T)(E)

e Miami Field Office

(b)(6), (b)(7)(C), (b)(7)(E)

e Miami International Airport

(b)(6), (b)(7)(C), (b)(7)(E)

(b))
~ (b)(6)




Master Schedule

Sunday January 5t

NTC Team travels to Miami

Mondayv January 6™

0700 - NTC Team arrives Port Everglades -1800 Eller Drive, 3% Flr, Ft Lauderdale 33316
0730 - Provide Open Source Brief to MFO TAU

0830 - Break

0845 - MFO TAU Overview, threats, workflows

0945 - Break

1000 - BabelX Training — Overview and Research Tab
1115 - Lunch

1245 - BabelX Training — Research Exercises

1345 - Break

1400 - BabelX Training — LocateX

1500 - NTC Team Departs for Hotel

Tuesday January 7

0700 - NTC Team arrives Port Everglades - 1800 Fller Drive, 3% Flr, Ft Lauderdale 33316
0715 - BabelX 1 on 1

0845 - Break

0900 - Whooster Training

1100 - Lunch

1230 - Tool 1 on 1/Tradecraft/Requirements Collection

1500 - NTC Team Departs for Hotel

Wednesday January 8%

0800 — NTC Team arrives at Miami International Airport Address: 2100 NW 42nd Ave,
Miami, FL 33126~ Concourse DD International Arrivals

0815 - BabelX Training (PAU/ATU/PERT) — Overview and Research Tab
0930 - Break

0945 - BabelX Training — Research Exercises

1045 - Whooster Training

1215 - Lunch

1315-CBP Toel 1 on 1

1445 - Break

1500 - CBP Tool 1 one 1

1600 - Team Departs for Hotel

Wednesday January 8%

0800 - NTC/FBI Teams arrives Port Everglades - 1800 Eller Dr, 3% Flr, Ft Lauderdale 33316



0815 - BabelX Training

0930 - Break

0945 - BabelX Training — Research Exercises
1045 - Whooster Training

1215 - Lunch

1315 - BabelX - (bX7)E)

1445 - Break

1500 - BabelX Training - | (b)(7)E).

1600 - Team Departs for Hotel

Thursday January 6"

0900 — NTC/FBI Teams arrives at Port Everglades - 1

0930 - BabelX -1 (b)(7)(E)

800 Fller Dr, 3 Flr, Ft Lauderdale, FL

1600 — Team Departs



Message

(b)(6), (b)(7)(C)

Sent: 1/8/2019 9:00:58 PM
To: : (b)(8) babelstreet.com]
Subject: ADMIN REQUEST - STATS

(b)(6)

cut/paste/copy from the different tables and across docs is ridiculous.

(b)(7)(E)

Thanks

(B)(B), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)




Message

From (b)(6), (b)(7)(C)

Sent: 6/13/2019 11:15:32 AM

To: i Dbabelstreet.com]
CC: : (b)(s) Dhotmail.com]
Subject: RE: RFI: Question on Acquiring Additional Licensing

Oh, and more importantly, yes, they loved you!!!! However, if we can’t figure out a way to get Babel Street
access for the students, we probably won’t include it in future PAU training. If we can figure out a way to make
it work, then I have to find more time for your lesson. As of now, I haven’t included it in the August or
September sessions but there is ample time to make adjustments.

From:! (b)(6), (b)(7)(C) ;
Sent: Thursday, June 13, 2019 7:10 AM

To (b)(G) babelstreet.com>

Cc: notmail.com>
Subject: RE: RFl: Question on Acquiring Additional Licensing

Good Morning! (b)(6)

I don’t se¢ ®e.exm©)} cc:’d and wasn’t sure whether it wasi e, exnxe): so...T left him off, sorry!

not take into account decreases in PAU personnel due to attrition or rotation; that will be an additional challenge
but I should be able to assist in deconflicting.

(b)(7)(E)

I’ll be here all day and am available at your convenience. Thank you!

VIR,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

Desk:: (b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know” without prior approval from CBPs Office of Field Operations.

From:i (b)(6) ) bbabelstreet.com>
Sent: Wednesday, June 12, 2019 3:25 PM
To: (b)(6), (b)(7)(C) Jcbp.dhs.gov>




Cc! (b)(86) D hotmail.com>
Subject: Re: RFi: Question on Acquiring Additional Licensing

Hello: (b)(6), (b)(7)(C) |

It was great to meet you and the team during our work session.

other support for a similar session. This will help so us plan accordingly.
I'm available when you both are to chat.

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From::.......(b)6), (b)(7)(C)

Sent: Wednesday, June 12, 10:48 AM

Subject: RFI: Question on Acquiring Additional Licensing
To; (b)(6) |

We met briefly at NTC a few weeks ago during training for our analysts at the port. At your convenience, I'm
interested in obtaining information on potentially purchasing additional licenses exclusively for use by NTC-
Passenger. I've been asked to provide a wishlist for my program and this is one of the items on my

wishlist. My contact information is below. Thank you!

VIR,
Jen

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C



Office of Field Operations
U.S. Customs and Border Protection
Desk: | (bY7XE)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE
ONLY. It contains information that may be exempt from public release under the Freedom of Information Act
{5USC552). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel
who do not have a valid "need-to-know" without prior approval from CBPs Office of Field Operations.



Message

From: (b)(6) bbabelstreet.com]
Sent: 9/3/2019 2:52:44 PM
To:

(b)(6), (b)(7)(C)
Subject: Fw:i , {D)N)E) iForum 12 September 2019
Attachments: | (b}(7)(E) iltinerary for Capability Demonstrators.docx

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston._VA.__ 20190

(b)(6)

www . babelstreet.com
washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to
which it is addressed and may contain business proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all 1iability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any
computer. This information may come from Babel Street or one of its subsidiaries.



ITINERARY
FOR
(b)(7)(E) 'FORUM
12 SEPTEMBER 2019

Thursday, 12 September (Attire: Business Casual)

0630-0900

0800-0815

0815-0845

0845-0915

0915-0945

0945-1015

1015-1030

Breakfast buffet or cooked to order omelets available in the Hotel Lobby

Welcome and Recap in Grande B Conference Room, Lobby Level at the Embassy
Suites Hotel OUSD(I)

Innovative & Forward Thinking Capability Demos: Senseye' (b)(6)
i (b)(6)
Innovative & Forward Thinking Capability Demos: Onfido : (b)(6)

Innovative & Forward Thinking Capability Demos: Babel Street | (b)(6)

(b)(6)

Closing Remarks & Adjourn

Departures Follow



Appointment

e ]

From: : (b)(‘?) Ebabelstreet.com]
Sent: 7/30/2019 9:49:51 PM
To: g {BJ(8)
L (b)) i@ucia.gov] bt ‘
Subject: (b)m(E)Rewew
Location: WebEx
Start: 7/31/2019 1:30:00 PM
End: 7/31/2019 2:00:00 PM

Show Time As: Free

Recurrence: (none)

(b)(6)

You should just be able to click the link to join. 1look forward to chatting tomorrow.



Message

From: : (b)(8) babelstreet.com]
Sent: 1/2/2019 8:52:14 PM
To:

(b)(6), (b)(7)(C)
Subject: Re: Babel Basics Exercises Incomplete
Hello,

I saw that you completed the Babel Basics course material today. I went in to the system to review your
exercises and I am not seeing any of them completed. I wanted to see if you completed the exercises

somewhere other than the training environment or if you had issues with the training?! (b)(T)E)

(b)(7)(E) . If you

'struggled with the exercises, I am happy to meet with you one on one to discuss this further. If you would
like to try the exercises now, i (b)(7)(E) i our records show
you were assigned the below training environment user (I have reset that password for you).

Please let me know! I cannot issue you Babel X credentials until the exercises are completed as they are a
require part of the training.

(b)(7)(E)




Message

= (b)(8), (b)(7)(C)

cC: (b)(6) BDbabelstreet.com]
Subject: Re: DISREGARD: Babel Street
Cool

Sent from my iPhone

On Aug 14, 2019, at 2:08 PM (b)(6), (b)(7)(C) bp.dhs gov> wrote:

My apologies, please disregard the below. Pm told this issue has been resolved.

From! __(b)(6), (b)(7)(C)

Sent: Wednesday, August 14, 2019 3:00 PM

To:! (b)(6), (b)(7)(C) 5 cbp.dhs.zova (b)(6)
(b)(6) Shabslstreel. com>

Subject: FW: Babel Street

Gaod Afternoon (b)(6), (b)(7)(C)

The below user was able to access Babel Street prior but is having difficulty today. Are vou able to
assist?

He's having a similar access issus with SILO and we will pursue that separately with the appropriate
POC. Thank youl

V/R,
| (b)(8), (b)(7)(C) |

From:| _ (b)(6), (b)(7)(C)

Sent: Wednesday, August 14, 2019 2:34 PM

To: | (b)(6), (b)(7)(C) LCRP.DHS.GOV>
Subject: Babel Street

(b)(7)(E)




Message

From: (b)(6) Ebabelstreet.com]
Sent: 10/29/2019 5:38:39 PM
To:
(b)(6), (b)(7)(C)
Subject: Re: Babel's Streets Training Environment

Attachments: Babel Basicsi_(b)(7)(E) _} Workbook.pdf

| (b)(6), (b)(7)(C):

Not a problem, based on our records, | did not see a Babel Training Enclave account assigned to you, | have assigned
you a fresh account to complete the Babel University training exercises and attached the workbook.

Please note that the Training Enclave login is different from your Babel University Account. Specifically, you Babel
University account password was reset to the one listed above.

(b)(7)(E)

This should sort out the issue, please give us a shout if you encounter any other issues!

Kind regards,

(b)(6)

Customer Experience Manager
Customer Experience Team

(b)(6)

www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information fransmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

On Tue, 29 Oct at 1:30 PM (b)(6), (b}7)C) i@cbp.dhs.gov> wrote:
Still a no go:




(b)(7)(E)

Is it because my Babel Street account is inactive? If that's the case, don't sweat it.

(b)), (b)(7)(C)

U.S. Customs and Border Protection Officer
New York Field Office
Tactical Analytical Unit__

(b)(7T)(E):




(b)(6), (b)(7)(C)

Th d t H ._l:n.n...43.l.._.l:.L(aJ..AJ._.J.J.A'.\.l:_CL\.IJ._\.L.l.l_.J\J.A.l..J:.\.I.l:.c\ml..__I.A.l:l.Jﬂ?_.ca.l:.l.l.f:\Jﬂ?J.\..U:._/J:cLI_).A}..U_.E.mL_,Th'
IS documen |3"1"'(71'\"crl"r"l'\':'rr'tﬂ"wr'_"'\'.7r'!I'_"l'r1'_'1'“1'1’"u‘r'vr"WT'\'U|:1v'||"_'|'rv'"\'.7u'l"v'\':rrrv"u"\'r'vvvﬂ:l:wf." IS

document may be shared with DHS personnel who have a need to know but any sharing outside of DHS
requires the written approval of the author. If approved for dissemination outside of DHS, the report may
only be used for intelligence and investigative lead purposes. Any other use is prohibited unless prior
written authorization is received from the author. Prior written authorization from CBP Office of Chief
Counsel is required before providing this material to the Department of Justice or other authority for
purposes of litigation, including disclosure in a civil or criminal case

The enclosed information was collected and disseminated under provisions of the Bank Secrecy Act (the
BSA) and U.S. Department of the Treasury regulations implementing the BSA. See 31 U.S.C. 5311, et
seq.; 31 CFR Chapter X. The information is sensitive in nature and is to be treated accordingly. The
information may be used only for a purpose consistent with a criminal, tax, or regulatory investigation or
proceeding, or in the conduct of intelligence or counterintelligence activities, including analysis, to protect
against international terrorism. See 31 U.S.C. 5311. The information cannot be further released,
disseminated, disclosed, or transmitted without prior approval of the Director of Financial Crimes
Enforcement Network or his authorized delegate. Suspicious activity reports filed under the BSA must be
treated with particular care given that they contain unsubstantiated allegations of possible criminal
activity, akin to confidential informant tips. Unauthorized release of information collected under the BSA
may result in criminal or civil sanctions.

From:i (b)(6) " ;babelstreet.com>
Sent: Tuesday, October 29, 2019 12:41 PM
To:i (b)(6), (b)(7)(C) @cbp.dhs.gov>

Subject: Re: Babel's Streets Training Environment

............................

| apologize for the inconvenience i have reset your password to the one listed below,
please reach out if you are unable to gain access.

~ (b)(7)(E)

(b)(6)
Customer Experience Manager
Customer Experience Team

(b)(6)

www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the
person or entity to which it is addressed and may contain business proprietary
material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the
intended recipient is prohibited, and all liability arising therefrom is disclaimed. If
you received this in error, please contact the sender and delete the material from



any computer. This information may come from Babel Street or one of its
subsidiaries.

On Tue, 29 Oct at 11:51 AM|__(P)(6), (b)(7)(C) :

i (b)(6), (b)(7)(C) icbp.dhs.gov> wrote:

I am unable to login to Babel's Streets Training Environment. Is anyone
able to assist me?

_Regards, .

(b)(6), (b)(7)(C) %
U.S. Customs and Border Protection Officer
New York Field Office
Tactical Analytical Unit

(b)(6), (b)(7)(C), (bX7)(E)

This d t is FOR-GFFIGLAL-1d G E- SN A AL N B RE N TR T
is document isFER-GF=EIALSE-SNI AN ENFSREEMENT

=EENO B oo o e ayernis document may be shared with DHS
personnel who have a need to know but any sharing outside of DHS
requires the written approval of the author. If approved for dissemination
outside of DHS, the report may only be used for intelligence and
investigative lead purposes. Any other use is prohibited unless prior
written authorization is received from the author. Prior written
authorization from CBP Office of Chief Counsel is required before
providing this material to the Department of Justice or other authority for
purposes of litigation, including disclosure in a civil or criminal case

The enclosed information was collected and disseminated under
provisions of the Bank Secrecy Act (the BSA) and U.S. Department of
the Treasury regulations implementing the BSA. See 31 U.S.C. 5311, et
seq.; 31 CFR Chapter X. The information is sensitive in nature and is to
be treated accordingly. The information may be used only for a purpose
consistent with a criminal, tax, or regulatory investigation or proceeding,
or in the conduct of intelligence or counterintelligence activities, including
analysis, to protect against international terrorism. See 31 U.S.C. 5311.
The information cannot be further released, disseminated, disclosed, or
transmitted without prior approval of the Director of Financial Crimes
Enforcement Network or his authorized delegate. Suspicious activity
reports filed under the BSA must be treated with particular care given
that they contain unsubstantiated allegations of possible criminal activity,
akin to confidential informant tips. Unauthorized release of information
coliected under the BSA may result in criminal or civil sanctions.



Message

(b)(6), (b)(7)(C)

Sent: 11/29/2019 3:12:56 AM

To: . Ioye)____babelstreet.com

Subject: RE: new babel account provisioning
Attachments: | (b)7NE) 5 november 2019 (002).xs

Sorry one additional person.

From:: (B)(6), (b)(7)(C) :

Sent: Thursday, November 28, 2019 9:52 PM
Toi (b)(6) ibabelstreet.com
Subject: new babel account (b)(7)(E)

I have attached a document containing the names of individuals who neec

Thank You,

cBPO; (b)(6), (b)(7)(C) |

(b)(7)(E)

in Babel.




(b)(6), (b)(7)(C), (b)(7)(E)










Message

(b)(6), (b)(7)(C)

Sent: 11/29/2019 2:51:34 AM
To: (b)(6) tbabelstreet.com
Subject: new babel account provisioning

Attachments: BABEL (b)(7)(E) inovember 2019.xls

Lom AT H



(b)(6), (b)(7)(C), (b)(7)(E)










Message

(b)(6), (b)(7)(C)

Sent: 10/21/2019 5:50:37 PM _
To: : (b)(s) ______ . Dbabelstreet.com]
Subject: RE: babel {___(b)(7)(E)___}

Attachments: BABEL.xls

Thank you very much for vour help,

CBPC_(b)(6), (B)(T)(C)_ !

From:: (b)(6) i@babelstreet.com>

Sent: Friday, October 18, 2019 4:18 PM

To: (b)(6), (b)(7)(C) dcbp.dhs.gov>

Cc: (b)(6), (b)(7)(C) Pcbp.dhs.gov>; {b){6), (LYTHC)

: (b)(6), (b)(7)(C) i@cbp.dhs.gov>
Subject: Re: babe (b)(7)(E)

Thank you for reaching out to us

Babel accounts are requested through, and!__(B)X7)E) by, Mri (b)(6), (b)(7)(C) ; the Senior Advisor at the
NTC-CND Publicly Available Information Group {PAIG).

Please send us the names and emails of the individuals requesting access and we'll put them through our
virtual training, Babel University. Completing the training will make those individuals eligible for the next
available account.

Please don't hesitate to let us know if you have any particular open source requirements.

Take care,

(b)(6)

Director, Border & Automation Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco




From:.____....(P)(6), (b)(7)(C) Dcbp.dhs.gov>

Sent: Sunday, October 13, 2019 11:41 PM

To! (b)(6) @babelstreet.com>

Cc:i {B3{67, (B371C) Bcbp.dhs.gov>

Subject: babel!  (b)(7)(E)

Thanks,

CBPC, (b)(6), (b)(7)(C) !




(b)(6), (b)(7)(C), (b)(7)(E)










Message

(b)(6), (b)(7)(C) ,

Sent: 1/30/2019 5:19:50 PM
To: i (b)(6) @babelstreet.com]
cc:
(b)(6), (b)(7)(C)
Subject: RE: Babel Gov POC
Thank you kindly sir!!

(b)(6), (b)(7)(C)

Acting Divector

U.5. Border Patrol Headguarters - Intelligence Division
Neorthern Border Coordination Center

40741 Schoolthouse Rd. Building 1515

Selfridge ANGE, M1 48045

(b)(6), (b)(7)(C), (b)(7)(E)

From: (b)(6) ibabelstreet.com>
Sent: Wednesday, January 30, 2019 12:16 PM

Tol (b)(8), (b)(7)(C) CBP.DHS.GOV>

Ce: (b)(8), (b)(T)(C) Dcbp.dhs.gov>

Subject: RE: Babel Gov POC

Hello Acting Directori (b)(6), (b)(7)(C) i

| wanted to confirm that ¢ (®)6). (B)(7)(C), (BIT)E) ifrom HSI did reach out to us and we connected him with the appropriate
POC for his organization.

Thank you Sir for connected us.

Much appreciated,

(b)(6)

Director, Border Programs
11921 Freedom Drive



Suite 1050
Reston, VA 20190

(b)(6)

www babelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities ather than the intended reciplient is probibited, and all lability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Strest or one of its subsidiaries.

From! urt 28 (B)TNC) LBP.DHS.GOV>
Sent: Tuesday, January 29, 2019 1:22 PM

To:i (b)(8) D babelstreet.com>

Cc:i (b)(6), (b)(7)(C) Dcbp.dhs.gov>

Subject: RE: Babel Gov POC

I’ve been called MUCH worse! 1 sincerely appreciate your help. Hopefully, the HSI POC will reach out to you
soon.

(b)(6), (b)(7)(C)

Acting Director

LS. Border Patrol Headguarters - Intelligence Division
Morthern Border Coordination Center

40741 Schoolthouse Rd. Building 1515

Selfridge ANGIE, MI 48045

(b)(6), (b)(7)(C), (b)(7)(E)

From'i (b)(6) 5 . Dbabelstreet.com>
Sent: Tuesday, January 29, 2019 12:10 PM

Te , {)6), (bIHC) DCBP.DHS.GOV>

Ce: (b)(6), (b)(7)(C) '@cbp.dhs.gov>

Subject: RE: Babel Gov POC




(b)(6) i
Director, Border Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www.babelstreel cormn
Washington D.C. | London | Canberra | San Francisco

The infarmation transimitted, including any attachments, Is intended only for the perscn or entity to which it is addressed and may contain business
proprietary materfal, Any review, relransmission, dissemination or other use of, or taking of any actfon in reliance upon, this information by persons or
entities other than the infended reciplent Is prohibited, and all ability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From; (b)(6), (b)(7)(C) Bcbp.dhs.gov>
Sent: Tuesday, January 29, 2019 12:04 PM
To: ! (b)(6) @babelstreet.com>  (b)(6), (BY7HC) |

: (b)(6). (b)(7)(C) @CBP.DHS.GOV>
Subject: Re: Babel Gov POC

That's Acting Director (b)(6) !

From:i (b)(6) Dhabelstreet.com>
Sent: Tuesday, January 259, 2019 12:00:57 PM
To:i (b)(6), (b)(7)(C)

Subject: Re: Babel Gov POC

Happy to assist in any way! (b)(6), (b)(7)(C) ;

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.




From:! __(b)(8), (b)(7)(C) BDCBP.DHS.GOV>
Sent: Tuesday, January 29, 2019 11:28:22 AM

To! (b)(8), (b)(T)(C)

Ce: (b)(6)

Subject: RE: Babel Gov POC

Awesome! We will pass it along.

(b)(6), (b)(7)(C)

Acting Divector

U5, Border Patrol Headguarters - Intelligence Division
MNorthern Border Coordination Center

40741 Schoolthouse Rd. Building 1515

Selfridge ANGE, M1 48045

(b)(6), (b)(7)(C), (b)(7)(E)

From! _...{b)(6), (b)(7)(C) 5 cbp.dhs.gov>
Sent: Tuesday, January 29, 2019 11:26 AM

Tos (b)(6), (b)(7)(C) BCBP.DHS.GOV>

Cc:} (b)(6) "@babelstreet.com>

Squect: Re: Babel Gov POC

Hey Sir,

Sent: Tuesday, January 29, 2019 7:26 AM



To: ! (b)(6),’ (b)(7)(C)
Subject: Babel Gov POC

(b)(7)(E)

Do you have a POC with Babel that I can give to HSI?

(b)(7)(E)

i Babel POC that he can pass

ion to his folks

(b)(6), (b)(7)(C)

Acting Director

U.S. Border Patrol Headquarters - Intelligence Division
MNorthern Border Coordination Center

40741 Schoolhouse Rd. Building 1515

Selfridge ANGRE, M1 48045

(b)(6), (b)(7)(C), (b)(7)(E)




Message

From: (b)(6) o ,E@babelstreet.com]
Sent: 6/4/2021 6:47:33 PM

s (b)(6), (b)(7)(C)
Subject: Fw: Babel for TAU

Attachments: Linkedin.jpg

CAUTION: This emall originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the
sender. If you feel this is a suspicious-looking email, please report by using the Report Phish button option.

FYSA, he reached out to one of my collegues on Linkedin.

(b)(6) :

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

moefibabelstrest.com
www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

From! (b)(6) _Dbabelstreet.com>
Sent: Friday, June 4, 2021 2:46 PM

To:: {b)(6), {b)(7)(C) Dcbp.dhs.gov>
Cc:i (b)(8), (b)(T)(C) i@cbp.dhs.gov>

Subject: Babel for TAU

Hello Ofﬁceré (b)(6), (b)(7)(C)

 understand that you're interested in access to Babel Street, and | wanted to put you in touch with CBP's POC,
(b)(6), (b)(7)(C) i (CC'd), the NTC/PAIG Senior Advisor.

If you would please coordinate with him on what you're looking for and | would be happy to support what you
two agree on.

Take care,

(b)(6)
VP - FedCiv | Borders | Automation
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)




(b)(6)

moeihabelstrest.com
www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco







Message

(b)(6), (b)(7)(C)

Sent: . 4/25/2019 11:27:08 PM

To: i! (b)(6) @babelstreet.com]

- (b)(6), (b)(7)(C)
Subject: RE: ATS-G Data Review and Way Forward

Awesome, let’s aim for 3pm. If you could set up the invite as well, 'd appreciate it. Also, it's probably going to be just us.
Thanks Moe.

Wiy

(b)(6), (b)(7)(C) __:
Operations Advisor
NTC/OND/Publically Available Information Group
.S, Customs & Border Protection

(b)(7)(E)

FromE (b)(6) — i\abelstreet.com>
Sent: Thursday, April 25, 2019 12:59 PM

To: (b)(8), (b)(7)(C) )cbp.dhs.gov>

ce: BIONOIE) Bcbp.dhs.gov>

Subject: RE: ATS-G Data Review and Way Forward

Yeah, tomorrow at those times works.
Please let me know if you want me to setup the invite and who else to send it to.

Take care,

(b)(6) ;

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www babealstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Strest or one of its subsidiaries.

Fromg (b)(6), (b)(7)(C) fﬁcb n.cdhs.goy>
Sent: Thursday, April 25, 2019 11:48 AM
To; (b)(8), (b)(7)(C) bhabelstrest com>

Subject: RE: ATS-G Data Review and Way Forward



Hey! (b)(6) i

Do you have some time tomorrow afternoon, around 3 or 4 maybe that we could discuss the results and some of the
feedback we have from Jerry?

Vit

(b)(6), (b)(T)C) |

Operations Advisor
NTC/CND/Publically Available Information Group
U5, Customs & Border Protection

(b)(7)(E)

From: (b)(6) Shabelstreet.com>

Sent: Thursday, April 4, 2019 1:48 PM

Too o (b)(8), (B)(7)(C) behp,dhs.zovs (b)(6), (b)(7)(C) lehny dhsgov>i  (B)(6), (b)(7)(C)
: (b)(6), (b)(7)(C) tebp dhs gov>) (b)(6), (b)(7)(C) Schn.dhs.gov>

Subject: RE: ATS-G Data Review and Way Forward

Hello everyone,

Please find attached the following:

. (b)(7)(E)

(b)(7)(E)

How does the week of 4/22 look on your schedule?

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www bakelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.



Message

From: (b)(6) 'ibabelstreet.freshdesk.com]
Sent: 11/6/2018 4:40:00 PM
To: i

(b)(6), (b)(7)(C) ‘
cC: (b)(6) Bbabelstreet.com]
Subject: Re:i (b)(7)(E) :

| (b)(6), (b)(7)(C)

P SR |

Thank you for reaching out. I'd be happy to assist. Feel free to call me atEL (b)(6) iat your convenience.

What browser are you using? Do you have access to Chrome?

.__(b)s6) .

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Tue, 6 Nov at 11:26 AM (b)(6), (b)(7)(C) ir@cbp.dhs.gov> wrote:
You have a message related to the following course:

(b)(7)(E)




Message

(b)(6), (B)(7)(C)

Sent: 3/14/2018 2:18:43 PM

To: / (b)) ___ ...babelstreet.com]
Subject: RE: Info

nice

i (b)(6), (b)7)C)

Contracior

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publicly Available information Group {(PAIG)
LS. Customs & Border Protection

(b)(7)(E)
From:E (b,)(?) ; \_Ebabelstreet.com]
Sent: Wednesday, March 14, 2018 10:14 AM
To:i (b)(6), (b)(7)(C) Dcbp.dhs.gov>

Subject: FW: Info

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any aitachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material. Any review, retransimission, dissemination or other use of, or taking of any action in reliance ypon, this information by persons or
entities other than the intended recipient is prohibited, and all fability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries,

Some additional background on the seniot (b)(6)

i (b)(6) ) that is attending the Friday CBSA briefing as well as the expectations
that: "On Friday, Paul would really like you to go over a few case studies, as well as capabilities of the product.
Furthermore Paul is always keenly focussed on operational outcomes/use - how will this augment our current
processes/capabilities.”

From; (b)(6) i'u')cbsa—asfc.gc.ca>
Sent: Monday, March 12, 2018 15:17




To:i (b)(6)
Subject: Info

Hey (b)(6) |

processes/capabilities.

Thank you,

(b)(6)

A/Manager, Operations Branch
Canada Border Services Agency / Government of Canada

(b)(6)

Gestionnaire (p.i), Direction générale des opérations
Agence des services frontaliers du Canada / Gouvernement du Canada

(b)(6)




Message

From: (b)(6), (b)(7)(C)
Sent: 1/10/2018 10:42:09 PM

To: : (b)e)_ _.Dbabelstreet.com]
CC:_ | (b)(6), (b)(7)(C)

Attachments: babble.docx

Sir,

(b)(7)(E)

Per our conversation today.

(b)(7)(E)

See attached

V/R

. (b)(6), (b)(T)(C) |

Program Manager
TTPC-ESTA
National Targeting Center

Sterling , VA

(b)(6), (b)(7)(C)

“(B)(7)E)




(b)(7)(E)




Message

(b)(6), (b)(7)(C)

Sent: 3/8/2018 9:55:55 PM
To: i (b)e) i@babelstreet.com]
Subject: FW: Babel Pilot

Attachments: Babel AAR.docx

From:.___ (b)(6),(b}(7)(C)
Sent; Thursday, March 08,2018 4:47 PM

To: | (b)(6), (b)(7)(C) icbp.dhs.gov>
Cc: (b)(6), (b)(7)(C) Dcbp.dhs.gov>
Subject: RE: Babel Pilot

| have attached our AAR.

Thank you,

(b)(6), (b)(7)(C)

Deputy Patrol Agent in Charge, Buffale Sector Intelligence Unit
Department of Homeland Security | U5, Border Patrol
! {b)(7XE) i

2l (b)), b)TIC) E
(b)(6), (b)(7)(C) i

i
i
L

pged, confidential and

ge, mckuding amy atia
I vou have

nents, i mbends
¢. I you are not th i

ended re

From (b)(6), (B)7)(C) i
Sent: Wednesday, March 07, 2018 12:34 PM
To! (b)(8), (B)(7T}(C) BCBP.DHS.GOV>

Subject: Babel Pilot

account but they she need to go through Babel U and finish within the next 30 days.



(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6), (b)(7)(C)

Contractor
Law Enforcement Specialist/Subject Matter Expert

NTC-CND Publically Avallable Information Group {(PAIG)
LS. Customs & Border Protection

(b)(7)(E)




(((((((((

(b)(7)(E)




Message

From:

Sent:
To:
Subject:

Attachments:

(b)(6), (b)(7)(C)

10/9/2018 7:51:22 PM

R L))

Pbabelstreet.com

FW: National Strategy for Counterterrorism
2018 National Strategy for Counterterrorism (October 2018).pdf

(b)(7)(E)
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PRIORITIZATION AND RESOURCING
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PURSUE TERRORIST THREATS
TO THEIR SOURCE
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[SOLATE TERRORISTS FROM FINANCIAL,
MATERIAL, AND LOGISTICAL
SOURCES OF SUPPORT

The technological advances of the past century have created an interconnacted
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MODERNIZE AND INTEGRATE A BROADER SET
OF UNITED STATES TOOLS AND
AUTHORITIES TO COUNTER TERRORISM AND
PROTECT THE HOMELAND
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Message

From (b)(6), (b)(7)(C)

Sent: 8/3/2018 3:55:04 PM
To:
(b)(6), (b)(7)(C)
(b)(6) E'@babelstreet.com]
- (b)(6), (b)(7)(C)
Subject: San Diego Trip Schedule/info
Attachments: i (b)(7)(E) i Training_08032018.docx
Gents,

Have a safe trip and this should be fun. tleave Monday am and will get there around 10. For the Border Tour on
Monday...dress for the weather and with some sneakers or comfortable shoes; we will not be hiking but we will be on
some slightly rocky and dirt roads.

Here are my cells if you need z-mythmg.,i (b)(7)(E)

San Diego Field Office i (PY(7)E)

(b)(7)(E)

Points of Contact
e NTC Counter Network Division - Publicly Available Information Group (PAIG)
O

(b)(6), (b)(7)(C), (b)(7)(E)

e San Diego Field Office
e}

.| (b)(6), (b)(7)(C), (b)(7)(E)

¢ San Ysidro Port of Entry

- (b)(6), (b)(7)(C), (b)(7)(E)




San Diq_go Sector

| (b)(6), (b)7)(C), (b)(7)E)

: (b)(6)

Master Schedule

Monday — August 6%

PAIG Team travels to San Diego
Hotel - BW Plus Island Palms Hotel & Marina - 2051 Shelter Island Drive - 619-222-0561
1500 - USBP - Border Tour — Sector HQ 2411 Boswell Rd. Chula Vista, CA 91914

Tuesday — August 7"
0800 - PAIG Team arrives at employee parking lot (300 Virginia Ave) — SYS POC to open gate
0815 - SYS Port Tour

0930 (B)T)(E) Bnef for PAIG Team
1030 - NTC PAIG 101.5_!_13_)_(_7__)_(]_5_)_; Overview
1200 - Lunch

1300 - Silo Training

1500- (b)(7)(E)

1600 - End of Day

Wednesday — August 8%

0830 - PAIG Team arrives at employee parking lot (300 Virginia Ave) — SYS POC to open gate
0900 - PAIG Team 1 - BabelX Training (Newbies and Refresher)

0900 - PAIG Team 2 - (bY7)E)

1200 - Lunch

1300 - PAIG Team 1 - BabelX Training — Research and Exercises
1300 - PAIG Team 2 - (b)(7)(E)

1630 - End of Day

Thursday — August 9th

0830 - PAIG Team arrives at employee parking lot (300 Virginia Ave) — SYS POC to open gate
0900 - PAIG Team 1 - Babel LocateX Training (All Babel Users)

0900 - PAIG Team 2 (BYT)E)

1200 - Lunch

1300 - PAIG Team 1 - Babel LocateX Training — Research and Exercises

1300 - PAIG Team 2 4 (b)(7)(E) )

1530 - SYS Port Director Closeout Meeting (if he’s available/interested)

1630 — End of Day

Friday — August 10%

PAIG Team Departs for San Diego Airport



Parking at the employee parking lot (300 Virginia Ave).

Wttps/Swww coople.conymaps/din/San+Diguo AT A
1170404594 16,757/ am=t/date=4m 1 3 d4m 12 I mS T Im 1 sDxE0495 306492 Tedb Ond3a2 THIE 341791 2m21 1 4~

117.161083812432. 715738 ImS 1m 1 H1sOxB0d042 1 ch99a8 101 :0x1ce768ac0772434212m2

117.036376712d432.5452601

(b)(6), (b)(7)(C)

Senior Advisor

NTC-CND Publicly Avallable Information Group {PAIG)
LS. Customs & Border Protection

(b)(7)(E)

B4OK93E, -




San Diego Field Office — Operation Crosswalk

Open Source Traininss and Exploitation

Points of Contact

¢ NTC Counter Network Division - Publicly Available Information Group (PAIG)

1$.g2oV

(b)(6), (b)(7)(C), (b)(7)(E)

¢ San Diego Field Office

(b)(6), (b)(7)(C), (b)(7)(E)

¢ San Ysidro Port of Entry

(b)(6), (b)(7)(C), (b)(7)(E)

e San Diego Sector

(b)(6), (b)(7)(C), (b)(7)(E)
(b)(6)




Master Schedule

Monday — August 6%

PAIG Team travels to San Diego
Hotel - BW Plus Island Palms Hotel & Marina - 2051 Shelter Island Drive - 619-222-0561
1500 - USBP - Border Tour — Sector HQ 2411 Boswell Rd. Chula Vista, CA 91914

Tuesday — August 7%

0800 - PAIG Team arrives at employee parking lot (300 Virginia Ave) — SYS POC to open gate
0815 - SYS Port Tour

0930 - Operation Crosswalk Brief for PAIG Team

1030 - NTC PAIG 101/GOST Overview

1200 - Lunch

1300 - Silo Training

1330 - PAIG SENTRI Project — Overview and Findings

1500 - Observe Secondary-SENTRI Interviews/ITU Ops

1600 - End of Day

Wednesday — August §*

0830 - PAIG Team arrives at employee parking lot (300 Virginia Ave) — SYS POC to open gate
0900 - PAIG Team 1 - BabelX Training (Newbies and Refresher)

0900 - PAIG Team 2 — Embedded with ITU/OP Crosswalk Open Source Research

1200 - Lunch

1300 - PAIG Team 1 - BabelX Training — Research and Exercises

1300 - PAIG Team 2 - Embedded with ITU/ OP Crosswalk Open Source Research

1630 - End of Day

Thursdav — August 9th

0830 - PAIG Team arrives at employee parking lot (300 Virginia Ave) — SYS POC to open gate
0900 - PAIG Team 1 - Babel LocateX Training (All Babel Users)

0900 - PAIG Team 2 — Embedded with ITU/OP Crosswalk Open Source Research

1200 - Lunch

1300 - PAIG Team 1 - Babel LocateX Training — Research and Exercises

1300 - PAIG Team 2 — Embedded with ITU/OP Crosswalk Open Source Research

1530 - SYS Port Director Closeout Meeting (if he’s available/interested)

1630 — End of Day

Friday — August 10"
PAIG Team Departs for San Diego Airport




https://www.google.com/maps/dir/San+Diego,+CA/"/(@32.5468938,-
117.0404594,16.75z/am=t/data=!4m13!4m12!Im5!1m1!1s0x80d9530fad921e4b:0xd3a21fdfd15
df79!2m2!1d-

117.161083812d32.715738!1m5!1m1!1s0x80d9491cb99a9101:0x 1cc768ac9772434212m?2!1d-
117.0363767!12d32.5452601



Message

From: i (b)(e), . _ibabelstreet.com]
Sent: 12/30/2019 3:41:37 PM
To: i
(b)(6), (b)(7)(C)
Subject: Re: [External] RE: [External] RE: [External] Proposed Agenda

funderstand, and I'm sorry.
We're {rying to help these guys but they nesed to be able {0 help themselves {oo.

'm pushing again now.

(b)(6)

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www . babelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If vou received this in error, please
contact the sender and delete the material from any computer, This information may come from Babel Street
or one of its subsidiaries.

i (b)(6), (b)(7)(C) @cbp.dhs.gov>

FrOM: v oo j-rv o s S N verizin evrr iy v
Sent: Monday, December 30, 2019 10:26 AM

Toi (b)(6) ;

Subject: [External] RE: [External] RE: [External] Proposed Agenda

___(b)(6), (b)T)C) |

Senior Advisor

NTC-CND Publicly Avallable Information Group {(PAIG)
LLS. Custams & Border Protaction

L (bANE) i




From: (b)(6) Dbabelstreet.com>
Sent: Monday, December 30, 2019 10:24 AM

To:: (b)(6), (b)(7)(C) icbp.dhs.gov>
Subject: Re: [External] RE: [External] Proposed Agenda

it's 12 at the most, likely 8-10.

(b)(e)

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

From:i (b)(6), (b)(7)(C) !@cbp.dhs.gov>
Sent: Monday, December 30, 2019 10:00 AM
To (b)(6) @babelstreet.com>

Subject: [External] RE: [External] Proposed Agenda

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)
From: (b)(6) lbabelstreet.com>
Sent: Monday, December 30, 2019 9:56 AM
To:i (b)(6), (b)(7)(C) Debp.dhs.gov>

Subject: Re: [External] Proposed Agenda

. (b)(6), (b)(7)(C) ;

{ was able to find a direct flight out of Reagan vs IAD. Here's my updated itinerary:

(b)(6)

Itinerary summary




(b)(6)

Please let me know when you get in.

Take care and happy new year

(b)(6)

VP - FedCiv | Borders | Automation
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www babealstreel com
Washington D.C. | London | Canberra | San Francisco

From (b)(s) Dbabelstreet.com>
Sent: Friday, December 20, 2019 9:06 AM _
To: (b)(6), (b)(7)(C) i@cbp.dhs.gov>

Subject: Re: [External] Proposed Agenda

. (b)(6), (b)(7)(C)

If you haven't sent this out already, can | ask you to please add the following name to the list:

(b)(6)




[ (b)(6) will coordinate with hiiei7ieiiolks from DC buti (b)(6) ! will be traveling instead (long story). L (b)(6)

Thank you,

(b)(6)

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www.babelstreel com
Washington D.C. | London | Canberra | San Francisco

From: ! , (b)(6), (b)(7)(C) :’chp“dhs.gov>
Sent: Thursday, December 19,2019 1:13 PM
To:i (b)(6) Dbabelstreet.com>

Subject: [External] Proposed Agenda

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)

---------- CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. ----------
---------- CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. ----------
—————————— CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. ----------



Message

(b)(6), (b)(7)(C)

Sent: oy
To: I __{)6&__ _Pbabelstreet.com
CC:

(b)(6), (b)(7)(C)

Subject: BABELSTREET password changes
Attachments: BABELSTREET1. 06.20.2021 20210620_045317_resized.jpg; BABELSTREET2. 06.20.2021
20210620_045004_resized.jpg

Good morning Babel-street unit.

My Babel-street page is not properly displaying, and | have not been able to change my password for access it.
see attachments.

Respectfully,

(b)(6), (b)(7)(C)

L3S Department of Homeland Security
LS Customs and Border Protection
Office OfF Field Operations

MiA PAU/ROVERS TEAM

MIA PAU AG.SP.

(b)(7)(E)

(b)(6), (b)(7)C) |




(b)(7)(E)




(b)(7)(E)




Message

From (b)(6), (b)(7)(C)

Sent: 7/7/202111802 PM
To: i___{b)(6)__ Pbabelstreet.com
Subject: Password or login in error

Attachments: Capture.JPG

Good Morning,

I have been reading your email traffic on log on issues and I would like to inform you, that I am also impacted
by the problem.! - BIT)E)  When attempting to log in, a red banner comes up

(picture attached of the error). Please let me know if there is anything else you need from me. Thank you ahead
of time.

Respectfully,

(b)(6), (b)(7)(C)

Port Intelligence Officer
U.S. Customs and Border Protection
Dulles International Airport

(b)(7)(E)

TDY- The Watch- Ronald Reagan Building



(b)(7)(E)




Message

From: (b)(6), (b)(7)(C) @cbp.dhs.gov]
Sent: 6/30/2021 4:08:43 PM
To: : (b)(6) Dbabelstreet.com]
b)(6), (b)(7)(C
' ¥ N »y v A Y F N ¥y N »
Subject: Re: Babel Street - Ongoing Password [ssue
I've had no issues logging in.
Thank you

Sent from my iPhone

OnJun 30, 2021, at 11:50 AM,E (b)(G) @ babelstreet.com> wrote:

CAUTION This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize
and/or trust the sender. If you feel this is a suspicious-looking email, please report by using the Report Phish
button option.

Hello everyone,

We are currently experiencing a system issue related to passwords. We are in the
process of diagnosing the problem in order to apply the appropriate solution.

We really appreciate your patience during this process.

Thank you,

(b)(6)

SVP — Babel Street
FedCiv | Borders | Automation

(b)(6)

www babelstrasl com
Washington, D.C. / London / Canberra / Ottawa

<image001.png>

i. If you received this message in error, please delete it and advise the sender by

reply email.




Message

From: (b)(6), (b)(7)(C)

Sent: 8/20/2021 1:11:22 PM
To: L Tmw_ T _tbabelstreet.com
Subject: RE: Request

(b)(7)(E)

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
. U.5. Customs & Border Protection

(b)(7)(E)

Fromi___(b)(6), (b)(7)(C)
Sent: Friday, August 20, 2021 9:10 AM

To:i (b)(6) dbabelstreet.com

Subject: Request

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)




August 14, 2021

Memorandum for: Jeftrey Chapman
Chief Executive Officer
Babel Street

From: __(b)(6), (b)(7)(C) |

Senior Advisor
U.S. Customs and Border Protection

Subject: DHS Office of Inspector General (OIG) Audit

Pursuant to a request received from DHS OIG relating to an ongoing audit — “DHS Use of Cell-Phone
Surveillance Devices and Techniques” — CBP hereby requests all Babel Street LocateX user data
available for CBP personnel for the months of June and July 2021. It is our understanding that the
information is available but may need to be compiled by Babel Street. We thank you in advance for your
assistance. Once the information is received, it will be turned over to DHS OIG personnel. Based on
CBP’s understanding of the nature of the information being requested, CBP intends to mark the
information as For Official Use Only (FOUO) and Law Enforcement Sensitive (LES). If Babel Street
asserts that any of the information contains sensitive commercial information, please identify such
information with an appropriate marking.

Information on the project and objectives can be found here (https://www.oig.dhs.gov/node/6227).

Sincerely,

i (b)(6), (b)(7)(C)
Senior Advisor
U.S. Customs and Border Protection




Message

F :
o (b)(6), (b)(7)(C)
Sent: 12/16/2020 1:58:37 PM
To: C (byey Gabelstreet.com
Subject: RE: Thoughts?
(bN(7)E)
(b)(8), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)7)(E)
From (b)(6), (b)(7)(C)
Ser_l_!_:__yy_t_a_gp_e_igey_,_ December 16, 2020 8:58 AM
To! (®)®)_____Dbabelstreet.com

Subject: Thoughts?

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)




Message

From: ” (b)(6), (b)(7)(C)

Sent: 1/2/20209:29:29 PM
To: (b)(6) Dbabelstreet.com]
Attachments: Miami_Training_1_2_ 20.docx

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)

71




Miami Field Office

Babel Street/Open Source Tools Training

Purpose

PAIG continues to seek opportunities to highlight, inform and provide context to field
management and personnel on the latest publicly available information/open source efforts,
capabilities, tools, and use cases utilized across the enterprise. This specific effort is part of our
collaboration with CND AD Gilley in support of Targeting Analysis Unit (TAUs) nationwide,
operators at Miami International Airport, and FBI-Miami (Superbowl prep). Our goals and
objectives are to better understand current business processes, needs/requirements and unique
challenges faced by field personnel and assist with utilizing the latest tools and tradecraft.

Points of Contact

o NTC - Counter Network Division — Publicly Available Information Group (PAIG)
o

. (b)(6), (b)(7)(C), (b)(7)(E)

e Miami Field Office

(b)(6), (b)(7)(C), (b)(7)(E)

e Miami International Airport

(b)(6), (b)(7)(C), (b)(7)(E)

e [FBI - Miami

“ | (b)(6), (b)(7)(C), (b)(7)(E)

e Babel Street Representatives

’| (b)(6)




o (b)(6)

Whooster Representatives

) (b)(6)

Master Schedule

Sunday January 5%

NTC Team travels to Miami

Monday January 6™

0700 - NTC Team arrives Port Everglades -1800 Eller Drive, 3rd Flr, Ft Lauderdale 33316
0730 - Provide Open Source Brief to MFO TAU

0830 - Break

0845 - MFO TAU Overview, threats, workflows

0945 - Break

1000 - BabelX Training — Overview and Research Tab
1115 - Lunch

1245 - BabelX Training — Research Exercises

1345 - Break

1400 - BabelX Training — LocateX

1500 - NTC Team Departs for Hotel

Tuesday January 7%

0700 - NTC Team arrives

0715 - BabelX 1 on 1

0845 - Break

0900 - Whooster Training

1100 - Lunch

1230 — Other Tools/Tool 1 on 1/Tradecraft/Requirements Collection
1500 - NTC Team Departs for Hotel

Wednesday January 8%

0700 — NTC Team (JE) arrives at Miami International Airport Address: 2100 NW 42nd Ave,
Miami, FL 33126~ Concourse D International Arrivals

0715 - BabelX Training (PAU/TTRT) — Overview and Research Tab

0830 - Break

0845 - BabelX Training — Research Exercises

0945 - Whooster Training

1115 - Lunch

1215-CBP Tool 1 on 1

1345 - Break



1400 - CBP Tool 1 one 1
1500 - Team Departs for Hotel

Wednesday January 8"

0800 - NTC/FBI Teams arrives Port Everglades - 1800 Eller Dr, 3rd Flr, Ft Lauderdale
33316

0815 - BabelX Training

0930 - Break

0945 - BabelX Training — Research Exercises

1045 - Whooster Training

1215 - Lunch

1315 - BabelX: (b)X7)(E)

1445 - Break

1500 - BabelX Training -1 GXNE)
1600 - Team Departs for Hotel

Notes:

1. Wednesday Trainings
a. Miami International Airport

ii. Dolphin Parking Garage
iii. Meet at front of Customs Int’l Arrivals — Concourse D
iv. Whooster Rep to Park/meet same spot (0930)

b. Ft. Lauderdale

i. NTCi®)®), ®)7)(C) - Ft. Lauderdale (Has own ride — same parking)

ii. Whooster Rep to Park and need escort (1030)
iii. | (b)(7)(E)

Thursday January 6™

0930 - BabelX -i (B)(7)E), :
1600 — Team Departs




NTC PAIG/New York Field Office (NYFO) - JFK Project

Babel Street OASIS

Overview:

Babel Street’s new OASIS capability utilizes existing Public Record Search (PRS) (Basic) and Data
Stream/Filter (Basic + Advanced) capabilities for automated bulk, PAI research and analysis. FY21
procurement allocates 43.9K Advanced queries in support of the effort.

Immediate goals will be to focus on:

= (b)(7)(E)

Current OASIS Users

(b)(6), (B)T)(C) |

Recent Trainings (NYFO TAU/SPEAR)

e 11/20/2020 and 12/15/2020

JFK Flight Manifest

Given the limited number of queries, how can we maximize/streamline efforts for our queries?
1.
3.




(b)(7)(E
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: (b)(7)(E)

New Babel Efforts/Features to Support Effort

¢ New Features:

O

~ (b)(7)(E)

¢ Upcoming Features:

O

- (b)(7)(E)

(b)(7)(E)




~ (b)(7)(E)

Team Avengers — Shield

¢ Updates?
e FEasy Button?
¢ Future Requirements/Enhancements?

(b)(7)(E)




Message

rrom: (b)(6), (b)(7)(C)
Sent: 4/15/2020 6:01:22 PM
To: i {b)(e) _ __.’babelstreet.com]

e £ N R 7 SRl

Subject: RE Babel (b)(7)(E)

(bi)(ﬁ) (b)(7)(C)

Mexico COVID

¥l

(b)(7)(E)

Thank you,

From. (b)(6), (b)(7)(C) | (cTR)
Sent: Monday, April 13, 2020 3:59 PM

To:i (biie) babelstreet.com>

Cc:! (b)(6), (b7}C) bassociates.cbp.dhs.gov>! (b)(6), (b)(7)C)
I 'IV (ol b TI_(g)(el‘(?)(Vz}((\:'z TSN Cbp dhs gov>

Subject: Babel | (b)(7)(E)

L__(b)6)

v/r

(b)(6), (b)(7)(C)




TIJUANA

MEXICALI

NOGALES

AGUA PRIETA

CIUDAD JUAREZ

JANOS

PIEDRAS NEGRAS

NUEVO LAREDO

REYNOSA

MATAMOROS

(b)(7)(E)

INM Tijuana

INM Grupo Beta Mexicali

INM Nogales ; Grupos Beta

INM Agua Prieta ; Grupos Beta

INM Ciudad Juarez

Janos Estacion Migratoria

INM Piedras Negras

Nuevo Laredo Estacion
Migratoria

INM Reynosa

INM Matamoros

*INM (Instituto Nacional de
Migracion)

TENOSIQUE

COLIMA

TAPACHULA

(b)(7)(E)

INM y Estacion Migratoria
Tenosique

INM Delegacion Local Comitan
Chiapas

INM Delegacion Federal del
Estado de Chiapas ; Siglo XXI

Filter Terms:

(b)(7)(E)

*INM (Instituto Nacional de
Migracion)



(b)(7)(E)




(b)(7)(E)




Message

From: : )] i@usdoj.gov]

Sent: 3/4/20209:24:22 PM

To:

Subject: Babel Street Training Attendees List 2020 and Training Agenda

Attachments: Babel Street Training Attendees List 2020.docx; One Day Agenda for Babel Street Advanced User Training.docx

CAUTION: This emall originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the

Good afternoon,

Please see the attached agenda and the list of attendees for the Babel Street training scheduled to take place at EPIC in
the training room on Wednesday, March 11, 2020, and Thursday, March 12, 2020, from 8:30 am to 4:00 pm. Please
disseminate this information to your employees. If you have any questions, please feel free to contact me. The agenda
was provided by (b)(6) n who will be the instructor for this training.

Vit |

(b)) |

Unit Chief | Asset Identification Unit

Research and Analysis Section | EL Paso Intelligence Center

(b)(6)




Event: Babel Street Training

Dates: Wednesday, March 11, 2020 and Thursday, March 12, 2020

Time: 8:30 am to 4:00 pm

instructor

(b)(6)

Location: EPIC Training Room (next to auditorium)

Wednesday | Name of Agency

Attendee
March 11,

2020

FBI

FBI

FBI

(b)(s) EPIC/DEA

EPIC/DEA

EPIC/DEA

FBI

EPIC/DEA

_

Thursday

March 12,
2020

Name of
Attendee

(b)(6)

Agency

CBP/DHS

CBP/DHS

CBP/DHS

EPIC/DEA

EPIC/DEA

EPIC/DEA

EPIC/DEA

EPIC/DEA

EPIC/DEA




Agenda for Babel Street Advanced User Training — EPIC 3/11 and 3/12/2020:

Hosted by Babel Street

Introductions and Ice Breakers {8:30am to 8:45am)

Babel Street introduction

Attendee Introductions (Name, Which Field Office, Role)

Babel Street Experience level — How do you use it typically?
What feature do you like most and what is the most challenging?

PN e

Babel Street (b)(7)(E) 3:45am to 9:00am)

(b)(7)(E)

Babel Street (B)7XE)  iincluding LX {9:00am-10:00am)

. (b)(7)(E)

Break 10:00-10:45

o vk wNpRE

Babel Street  (b)(7)(E) :10:45am-11:30am)

Breaking down best practices using data streams and various data sources. Build data streams related to
El Paso geo vernacular while discussing concepts and best practices for data streams. Ontology, quotes,
+ sign, and data source considerations.

Lunch {11:30am-12:30pm)

Babel Street | (b)(7)(E) 12:30pm-1:45pm)

(b)(7)(E)

Break 1:45pm-2:00pm

Babel Street Results {2:00pm-2:45pm}

(b)(7)(E)




Useful Feature {2:45pm ~ 3:45pm)

(b)(7)(E)

Review and Questions {3:45pm-4:00pm)

Quick Review of key concepts and discussion points.




babelstreet.com}

(b)(6)(b)(7)(C)

Subject: RE: [External] [Not Virus Scanned] Thoughts?
Attachments: OASIS.pptx

Sent: 12/16/2020 3:20:50 PM

To:

CAUTIGAL This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the
sender. Contact the CEP Security Operations Center with questions or concerns.

OASIS Slide

(b)(6)

VP - FedCiv | Borders | Automation

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recivient is prohibited, and afl liabifity arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

Fro (b)(6), (b)(7)(C) cbp.dhs.gov>
Sent: Wednesday, December 16, 2020 8:58 AM
Toi (b)(6) Dbabelstreet.com>

Subject: [External] [Not Virus Scanned] Thoughts?

(b)(6), (b)(7)(C) ;
Senior Advisor
NTC-CND Publicly Available Information Group {PAIG)
U.S. Customs & Border Protection

. (b)7)E) |

~~~~~~~~~~ CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe. ----------




(b)(7)(E)




Message

From: (b)(6), (b)(7)(C)

Sent: 9/24/2020 5:59:33 PM
To: i (b)e) ____ y@babelstreet.com]
Subject: RE: [External] RE: PPQ Request

Attachments: RFQ 2032H320Q00088 Att 1 PPQ_CBP.docx

(b)(6), (b)(T)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)7)E)___|

From‘! (b)(6) , Ehabelstreet.com>
Sent: Thursday, September 24, 2020 1:47 PM
To: (b)(®), (L)T7)(C) Dcbp.dhs.gov>

Subject: Re: [External] RE: PPQ Request

This one is a little different. They want us to send it.

Thank you

(b){8) .
VP - FedCiv | Borders | Automation

(b)(6)

www babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From! (b)(6), (b)(7)(C) Bebp.dhs.gov>
Sent: Thursday, September 24, 2020 10:09:41 AM
To:i (b)(6) ihabelstreet.com>

Subject: [External] RE: PPQ Request
sually they wont accept from you, has to come from me.

Do you have a POC/email to send too?



i ___(b)(6), (b)(7)(C) !
Senior Advisor
NTC-CND Publicly Avallable Information Group {(PAIG)
U.5, Customs & Border Protection

(b)(7)(E)

From: (b)) Shabelstrest com>
Sent: Thursday, September 24, 2020 10:04 AM
To; (b)(6), (b){(7)(C) Debp.dhs.gov>

Subject: PPQ Request

CAUTIGN: This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the
sender, Contact the CEP Security Ooerations Center with questions or concerns.

Good morningin.(}f!.(ﬁ):w(‘.’.).(ﬁ(f?_)._é

We're going after a (bX7)E) ‘ opportunity and we would like to request that you complete the attached PPQ.

They didn’t give us a lot of time so | would like to ask you to return it to me today so we can package it and return it by
the due date, tomorrow.

As always, this is very much appreciated.

Take care,

(b)(6)

VP - FedCiv | Borders | Automation

(b)(6)

www bakelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is infended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, refransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

---------- CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. ----------
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ATTACHMENT 1 — Past Performance Questionnaire

Reference for: Babel Street, Inc.

PAST/PRESENT PERFORMANCE QUESTIONNAIRE

SECTION 1: CONTRACT INFORMATION

A. Contract number: HSHQDC-12-D-00013

B. Contract type: _Firm Fixed Price (FFP)

C. Was this a competitive contract? Yes X' No [

D. Period of performance: 09/19/2019 through 09/18/2020

E. Place of performance: __Across the country and worldwide

F. Contract Value: _$2,739,507 (Prime) / $2,611,986 (Babel Street)

G. Description of service provided:

Babel Street’s BabelX provides PAI Alerting, Text Analvtics, and Customer
Support to CBP personnel worldwide. Babel X Subscriptions for 300+ personnel,
too include public record searches, Channels for persistent monitoring, Flashpoint
{Deen/Darkweb), and Training (onsite and webinars).

H. Government Contracts Only: Was this contract partially or completely terminated for
default or convenience or are there any pending terminations?

NO X YES: Default [1 Convenience [1 Pending Termination []

If yes, please explain (e.g., inability to meet cost, performance, delivery schedules, etc).

SECTION 2: EVALUATOR’S INFORMATION

A. Company/Agency: U.S. Customs and Border Protection

B. Evaluator's name and title: ! {b){6), (b)(7)(C) i, Senior Advisor
C. Evaluator's phone and email:{___(b)7)(E) ‘N (b)(6), (b)(7)(C) CBP.DHS.GOV
D. Number of years evaluator worked on subject contract: Five

Reference for: Babel Street, Inc.




Page 2 of 3

SECTION 3: EVALUATION

Please indicate your satisfaction with the contractor’s performance by placing an “X” in the
appropriate block using the scale provided to the right of each question. This scale is defined as
follows:

CODE PERFORMANCE LEVEL

O OUTSTANDING - The contractor has demonstrated an outstanding performance
level that was significantly in excess of anticipated achievements and is
commendable as an example to others.

G GOOD - There are no or very minimal issues and the contractor has met the
contract requirements.

A ACCEPTABLE - Overall compliance required minor involvement by
evaluator’s personnel to ensure achievement of contract requirements.

U UNSATISFACTORY — Non-conformances jeopardized the achievement of
contract requirements, despite use of evaluator’s resources. Constitutes a
significant impediment in consideration for future awards containing similar
requirements.

N NOT APPLICABLE - Unable to provide a score.

Quality of Product or Service

= Q
op)
>
-
Z

Ability to understand/comply with customer objectives and technical
requirements

=

Adequacy/effectiveness of quality control program

Program Management, Timeliness of Performance & Business
Relations

Overall contract management (including the ability to lead, manage and
control the program)

Contract problems resolved in a timely and effective manner without
extensive customer guidance

Contract problems resolved in a timely and effective manner without
extensive customer guidance

I e B B

Level of professionalism and cooperation when dealing with your staff.

Reference for: Babel Street, Inc.
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Would you hire this contractor in the future to perform one of your critical and demanding
programs? Yes X No [

Please provide any additional comments concerning this contractor’s performance, as desired.

CBP has and continues to have a strong relationship with Babel Strect. Active engagement with
vendor representative and senior management has been positive. Continual review of data
sources, requirements, platform capabilities is ever evolving and they have incorporated much
of our feedback. Ad-hoc, special projects outside of normal scope has never been denied.

.4(0)(6)(b)(7)(C)

Signed by: MICHAEL A IVAHNENKO

Evaluator’s Signature Date



Message

(b)(6), (b)(7)(C)

_g [
From: ] (b)(G) i} ~Dbabelstreet.com]
Sent: 1/18/2019 7:38:56 PM

To:

cc:

Subject: RE: Babel Street Locate X

Attachments: LOI Capture DOI POL Cluster Location 01 PRS.pdf

OK, ¢ (b)(7)(E) :

(b)(7)(E)




(b)(7)(E)




....................................................................................................................................................................................................................................................

(b)(7)(E)




(b)(7)(E)




(b)(6)
Director, Border Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20130

_(b)(6)

ew . bebelatraet.onm
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, is intended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of its subsidiaries,

From:L..__ ___(B)(6), (B)(7)(C) bp.dhs.gov>
Sept: Friday, January 18, 2019 1:26 PM .
To! (b)(6) .babelstreet.com>

Subject: RE: Babel Street Locate X

(b)(7)(E)

| (b)(6), (b)(7)(C) i

Enforcement Analysis Specialist

(b)(7)(E)

From:! (b)(6) habelstreet.com>

Sent: Friday, January 18, 2019 12:57 PM

Toi (b)(6), (b)(7)(C) cho.dhs.gov> _ .

Ccs (b)(6), B)(7)(C) @chp. dhe.govi_ (P)(6), (BTHC)
b AOUELRNTNC)_ Pbp dhs moy> (b)(6), (b)(7)(C) tho.dhs.aov>i_ (b)(6), (b)(7)(C) _

: (b)(6), (b)(7)(C) DERE DHS GOV>
Subject: RE: Babel Street Locate X

Hit (b)(6), (b)(7)(C)

(b)(7)(E)




(b)(7)(E)

(b)(7)(E)

 (b)(7)(E)




(b)(7)(E)




____(b)(7)(E)

 (b)(7T)(E)




(b)(7)(E)




(b)(7)(E)

. (b)(T)E)

. (O)7)E)




(b)(7)(E)

I'm happy to chat over the phone as well.

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

wiwwy babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in refiance ypon, this information by persons or
entities other than the intended reciplent is prohibited, and all liability arising therefrom is disclaimed, If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.




From! (b)(8), (b)(7)(C) Db, dhs, govs
Sen_t: Friday, January 18, 2019 10:45 AM

To:: (b)(6) @habelstreet.com> : ,
Cce (b)(6), (bTIC) @ cbo.dhs.sovst (0)(6), (B)(T)(C)
bp.dhs.zov>; | (b)(6), (b)(7)(C) ebo.dhs.gov>i . (BIE).BITIC)

(b)(6), (BUTNC) bcap ps.covs

Subject: Babel Street Locate X

(b)(6)

(b)(7)(E)

(b)(7)(E)

(b)(7)(E)
(b)(7)(E)
(b)(7)(E)

Please let me know if you are able to help with this.

(b)(7)(E)

(b)(7)(E)

(b)(6), (b)(7)(C)
Enforcement Analysis Specialist
National Targeting Center — Counter Network Division

(b)(7)(E)




Message

From: : (b)(6) ibabelstreet.com]
Sent: 9/16/2016 8:01:35 PM
To:
’ (b)(6), (b)(7)(C)
Subject: RE: 2nd case
(b)(6), (b)(7)(C)

Awesome stuff. | will get started ASAP. Thank you!

(b)(6)

Director, Account Manager

11921 Freedom Dr, Suite 1050
Reston, VA 20190

___(b)(®)

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and
may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action
in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising
therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This
information may come from Babel Street or one of its subsidiaries.

Erom: \ (b)(6), (b)(7)(C) 2cbp.dhs.gov]
Ser_lt: Friday, September |16, 2016 3:51 PM
To: (b)(6) dbabelstreet.com>

Subject: 2nd case

Hello! This is the 2™ case we spoke about. If you have any questions, please let me know.i (b)(7)XE) ;

(b)(7)(E)

Have a great day!
Bren

(b)(6), (b)(7)(C)
CiG/Tucson Sector intelligence
BEA-1/5CO/MPICS

.__(bXT)E)

fl

"Before you criticize someone, you should walk a mile in their shoes. That way when you criticize them, you are 3

5
e t . H 2 P
e away from them and you have their shoes.” Jack Handey

i

(U} Waorning: This document is UNCLASSIFIED//FOR OFFICIAL USE ONLY (U//FOUQ). It contains information that may be exempt
from public release under the Freedom of Information Act (5 U.S.C. 552). It is to be controffed, stored, handied, transmitted,
distributed, and disposed of in accordance with DHS policy relating to FOUO information and is not to be relegsed to the public, the
media, or other personne! who do not hove a valid “need-to-know” without prior approval of an guthorized DHS official.



Message

From: 5 - (b)(6) y ’ EDmitre.org]
Sent: 8/2/2016 4:45:18 PM

To:

CC:. . |

thjrajst‘;;ents: (b)(7)(E)

Draft attached. For review and testing.

(b)(6)

Software Engineering and Computing Center
The MITRE Corporation

(b)(6)

MITRE is a not-for-profit organization that operates federally funded research and development centers for the government.



(b)(7)(E)




(b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)




Message

From: (b)(6) habelstreet.com]

Sent: 2/22/2016 10:14:26 PM

e (b)(6), (b)(7)(C)
Subject: RE: (b)(7)E)

Awesome. Talk to you in the am.
Sent from Cuticok

‘On Mon, Feb 22,2016 at 2:12 PM 0800, (b)(6), (bX(7)(C)

(b)(6), (b)(7)(C) wchp.dhs.eov> wrote:

No problem

From: ......(b)(6) Hbabelstreet.com]
Sent: Monday, February 22, 2016 5:11 PM

To: (b)(6), (b)(7)(C) '

Subject: RE:i (b)(7)(E)

I just finished training a customer. I'm currently trying to find my hotel in Chicago. Can 1 just call you back
early tomorrow morning?
Sent from Qutiook

On Mon, Feb 22, 2016 at 6:18 AM -0800! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C) hebp.dhs.gov> wrote:

im booked from 2-4 today so let me know when you can chat.

From.‘é (b)(6), (b)(7TNC)  ®habelstreet.com]
Sent: Friday, February 19, 2016 10:20 AM
Td {b}{6}, (bBX7}C) !

Subject Re:! (b)(7)E)

I am traveling today so | will give you a call on Monday to discuss. Just so you know, i will be sending out the invites today

(b)(6)

Assistant Director

Analytical Solutions and Support
1818 Library 51, Suite 500
Resmn WA 20190

_ (b)(6)

wiww babelstreet.com




From:! (b)(6), (b)(7)(C) Febpdhs.zov>
Date: Friday, February 19, 2016 at 10:17 AM

To: habelstrest.com>

Cc: (b)(G) abelstrest.com>

Subject: RE: | (b)(7)(E)

its easier to chat about the trainees as they are diverse®. Im happy to chat later this afternoon or Monday.

Fromi____________ (b)(6) habelstreet com]
Sent: Thursday, February 18, 2016 12:49 PM

To: (b)(6), (b)(7T)(C) i

Cci (oo}

Subject: RE:! (BY7)E) ] i

That will be great. When you send me their contact information, can you also provide a brief job description of
the trainees? This will help me better tailor the training to them.

From:| (b)(6), (b)(7)(C) Doebp.dhs.gov>
Date: 2/18/2016 9:27 AM (GMT-08:00)

To:i (b)(8) ibabelsirest.cony>

Subject: RE: ¢ (b)(7)(E)

T

_______________________

We're going to add JFK to the virtual training next week. Cool?

'l get you the name/contact info.

From: (b)(6) Dhabelstreet.com]
Sent: Wednesday, February 17, 2016 5:45 PM

Toi (b)(6), (b}7)(C) i

Cci(b)(e) 3 (b)), (b)(7)(C) !

Subject: Re:i (b)(7)(E) i
i __(b)(6), (b)(7)(C)

training. Please let me know what times work best for the folks in Tucson and Chicago. We can get them squared away in the
near-term. Virtual training sessions are 2-3 hours long and the only thing that is required is a computer with babel street
credentials. | recommend we conduct two “Joint” training iterations with Tucson and Chicago. The first three hour training
session will be on 24 Feb and the second training session on 26 Feb.

Available Dates for Virtual Training:
24 Feb (Wed) 1300-1600
26 Feb (Fri) 1000-1300 or 1300-1600



Once we figure out the virtual training, | will circle back with you to discuss in person training options for local personnel.
Please let me know if what | laid out works for your team. | look forward to meeting you in person and am excited about our
new venture together. Please feel free to reach out anytime. | always have my cell phone so | suggest you use that number.

(b)(6)

Assistant Director

Analytical Solutions and Support
1818 Library 51, Suite 500
Reston, VA 20190

_(b)(6)

wywww babelstrest com

From:! (b)(6), (b)(7)(C) Srehp.dhs.gov>

Date: Wednesday, February 17, 2016 at 4:13 PM

To: (b)(6) babelstrest, com>] (b)(6), (b)(7)(C) BCRP.DHS.GOV>
Ce: ! (b)(6), (bY7)(C) HWhabelstrasl com>

Subject: RE:: (b)7)E)

Parfect

From; (b)(6) i@ habslstreet. com]

Sent: Wednesday, February 17, 2016 3:03 PM

To:i (b)(G) (b)(7)(C)

Subject: Re:| (b)(7)(E)

Sounds good. | am going to huddle up w/__(0)(6)__+ and come up with some days/times that work for him and we will report
back. We will provide details around time allotment and whats needed at the same time.

on the Babel Street platform and will be responsible for training your team and managing the overall effort as we move
forward.

Action is on our side, we will report back near term.

. (bys) |
Assistant Director
Analytical Solutions and Support

(b)(6)

(b)(6)




Senior Vice President — Babel Street
Sales and Marketing

(b)(6)

From: | ... b)(6), (b)(7)(C) Pebp.dhs.gov>

Date: Wednesday, February 17, 2016 at 1:39 PM

Tori (b)(8) babelstreet. corm>, | (b)(6), (b)(7)(C) BORE DHS GOV
Corl ] {b)(6) ibabelstrect com>

Subject: RE: | (b)(7)(E)

Thank you sir. | spoke to the folks in Tucson/Chicago and were ready to go. Let me know what date/time works best for
vou, how long it will last, and what if anything they will nesed.

FYSA..were also going to roll it out to NY/IFK and the individual who will have itis here in the DC area for a short TDY
{we will frain him locally with the Trade folks)

From:! (b)(6) i helstreeb.com]
Sent: Wednesday, February 17, 2016 1:29 PM

To:! (b)(®), (b)(7)(C)
Cc:i (b)(6) i1 (b)(6), (bXT)C) |

Subject: | (b)(7)(E)

' (b)(6), (b)(7)(C) |

We wanted to make you aware of the following. One of our analysts that worked with some of your team members in the
past mentioned you might find this of interests. Attached is a recent finding — we hope this is helpful.

1019074 plagse circle back with me on potential virtual training dates for Tuscan + Chicago when you get the chance.

(b)(6)

Senior Vice President — Babel Street
Sales and Marketing

(b)(6)




Message

e (b)(6), (b)(7)(C)
Sent: 11/8/2016 7:54:23 PM

~ (b)(6), (b)(7)(C)

Subject: Updated Agenda: Chicago Field Office - Babel Street Pilot for ORD TTRT

Attachments: Chicago Babel St Pilot Agenda-110816.docx

(b)(6), (b)(7)(C)

.........................

(b)(6), (b)(7)(C)

L2 A el e A R b

Supervisory CBPO Program Manager, Border Security

Chicago Field Office

(b)(7)(E)

(b)(7)(E)




Chicago Babel Street Pilot

Points of Contact

e National Targeting Center — Counter Network Division (NTC-CND)
o

- 1 (b)(6), (b)(7)(C), (b)(7)(E)

e Chicago Field Office (CFO)

(b)(6), (b)(7)(C), (b)(7)(E)

e Babel Street

(b))

Pilot Schedule

Tuesday — November 8" (CFO - 610 S. Canal Street Suite 300 Chicago, IL 60607)

e Team Arrives (0930)

e Brief CFO Management on Pilot, tools and SM activities (1100)
e CFO TAU Training (1200-1530)
o CBPO

oo (B)(8), (b)(7)(C), (b)(7)(E)

+1

O O O

Wednesday Nov. 9th {O’Hare Int] Airport - 10000 W O'Hare Ave, Chicago, IL 60666}

e Brief ORD Management on Pilot, tools and SM activities (0800)

o CBPO

- a0 (B)(6), (b)(7)(C), (b)(7)(E)

o CBPO

> (b)(6), (b)(7)(C), (b)(7)(E)

*Primary Account Holders




Message

(b)(6), (b)(7)(C)

Sent: 11/1/2016 3:38:09 PM
To:
Subject: Chicago Field Office - Babel Street Pilot fori__ (bM7)E} __!

Attachments: Chicago Babel St Pilot_103116.docx

Alcon,
Please find attached the agenda for our trip to Chicago next week.

Please let me know if you have any questions or concerns,

(b)(6), (b)(7)(C)




Chicago Babel Street Pilot

Points of Contact

e National Targeting Center — Counter Network Division (NTC-CND)

O

- (B)(6), (b)(7)(C), (b)(7)(E)

e Chicago Field Office (CFO)

O (b)(6), (b)(7)(C), (b)(7)(E)

e Babel Street

. (b)(6)

Pilot Schedule

Tuesday — November 8™ (CFO - 610 S. Canal Street Suite 300 Chicago, IL 60607)

e Team Arrives (0930)

e Brief CFO Management on Pilot, tools and SM activities (1100)
e CFO TAU Training (1200-1530)

CBPO

= (b)(6), (b)(7)(C)

+1

O O O

O

O

Wednesday Nov. 9th {O'Hare Int] Airport - 10000 W Q'Hare Ave, Chicago, IL 60666}

e Brief ORD Management on Pilot, tools and SM activities (0800)

" caro (b)(6), (b)(7)(C)

o! (bY7)E)i Training 2: 1400-1800

................

 coeo | (b)(6), (b)(7)(C) _

*Primary Account Holders




Message

From: (b)(6) @mitre.org]

Sent: 8/16/2016 1:22:42 PM

To: e pabelstreet.freshdesk.com

CC:

Subject: FW: Outside links in BabelStreet not working

(b)(6)

Thank you,

(b)(7)(E)
(b)(6)

Software Engineering and Computing Center
The MITRE Corporation

(b)(6)

MITRE is a not-for-profit organization that operates federally funded research and development centers for the government.

From:; (b)(6) ;"babeIstreet.freshdesk.com]
Sent: Monday, August 15, 2016 5:04 PM
To:i____(b)(6),(b)(7)C)___ Pcbp.dhs.gov

Cc: [ {Bli§]babelstreet.comi ™~ biie) BTl " dcbp.dhs.govi (b)(6) Dmitre.org> (b)(6)

: (b)(8) @babelstreet.com>
Subject: Re: Outside links in BabelStreet not working

(b)(6), (b)(7)(C)

As we briefly discussed on the phone, | believe that the links you provided are being blocked by a firewall. | hope | was
able to answer your questions. However, please don't hesitate to reach out to me if you have any additional questions.

(b))

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.



On Mon, 15 Aug at 3:23 PM , | (b)(6) @mitre.org> wrote:
Hi everyone,

Attached are two examples of the links being blocked (from Babel Street).

_Thank.you.__,
L (b)®) _ i
From (b)(6), (b)(7)(C) DCBP.DHS.GOV]
Sent: Friday, August 12, 2016 10:01 AM R !
To:! (b)(8) Dbabelstreet.com> _ (P)(6)
Cc:i S0) ic@babelstreet.com>i (b)(8), (b)(7)(C) i
E (b)(8), (b)(7)(C) @cbp.dhs.gov>;! (b)(8) Dmitre.org>

Subject: RE: Outside links in BabelStreet not working

From: (b)(6) Dbabelstreet.com]
Sent: Friday, August 12, 2016 9:58 AM.______.

To! {B)i61. ) L)) A :
Co:li B ] (B)(6), (BYTNC) o BNOL ]

Subject: RE: Outside Tinks in Babelstreat ot working

| isolated the web documents and clicked through a few of them.

While most worked, some links were removed by the website itself.

Mhile Lwasn'table to replicate the "blocked link” message, (b)(7) ( E)
(b)(7)E)

The Helpdesk folks are also on this so if they can dig up additional information, they'll
share that with us.

(b)(6)
Assistant Director

Analytical Solutions & Support
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babealstrest com

The information transmitted, including any altachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
reciplent is prohibited, and all liability arising therefrom Is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From:! , _(b)(6) YCBP.DHS.GOV]
Sent: Friday, August 12, 2016 9:40 AM e

To:i {b)(8) hbabelstreet.com>;i  (b)(6)

i b)(6) __zoabeisireel.c : i

Ccii (b)(8) Dbabelstreet.com>i (b)(6), (b)(7)(C) i

(b)(6), (b)(7)(C) Debp.dhs.gov>I - TT T b Dmitre.org>

Subject: RE: Outside links in BabelStreet not working



(b)(7)(E)

Thank vou!

From: (b)(6) bbabelstreet.com]
Sent: Friday, August 12, 2016 938 AM

To: (b)(6), (b)(T)(C) ST ()] M-

Cei | (b)e) 1L (b)(6), (b)(7)(C)

! NTG) i
Subject: RE: Outside links in BabelStreet not working

Could you please let me know which accounts / filters and I'll look at it myself.

(b)(6)

Assistant Director

Analytical Solutions & Support
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest com

The information transmitted, including any attachments, is infended onfy for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action In relfiance upon, this information by persons or entities other than the intended
reciplent is prohibifed. and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From:| (B)(6), (b)(7)(C) HCBP.DHS.GOV]
Sent: Friday, August 12, 2016 9:22 AM _ :

Tori _______(b)E) Dbabelstreet.com>: (b)(6)

: {b)(6) pbabelstreet.com> . .

Cc:! (b)(6) fbabelstreet.com>! (b)(6), (b)(7)(C) i

i (b)(6), (b)(7)(C) @ebp.dhs.gov>; | (b)(6) Hmitre.org>

Siibject: Gutside nks Th BabelStreet not working

Good morning,

We just wanted to report that we noticed that the links from the retrisved documents in
BabelStreet are not currently working. Every link clicked providas a "Web Pags Blockeg?”
alert,

Could you please look into this matter?

Thank yout



Message

From:
Sent:
To:

CC:

Subject:
Attachments:

All,

: (b)(6) Dmitre.org]
8/4/2016 11:47:18 AM

(b)(6), (b)(7)(C), (b)(7)(E)

(b)(7)(E)

Very Respect
Kevin

fully,

| (b)(6)

(b)(6)

From:! (b)(6) |

Sent: Tuesday, August 2, 2016 5:47 PM .

To: {b)(6) Ymitre.org> (b)6) Dbabelstreet.com>_ (b)(6), (b)(7)(C) icbp.dhs.gov;
i T6YT6), (BH7RC] ;

Ce: (b)(6) i@mitre.org>

Subject: RE:E (b)(7)(E)

(b))

Will you also

update the roll-up excel metrics collection file?

Thanks so much, this template is awesome.

(b)(6)

From:

(b)e) |

Sent: Tuesday, August 2, 2016 4:.03 PM

To:i {b)(6) Dmitre.org>; ...(B)(8) thabelstreet comd {b)(6), (b)(7)(C) ichn.dhs.poy;
: (b)(6), (b)(7)(C) Bebp.adhs.goy; | (b)(6) R hodhs.gow

Cc:i (b)(6) & mitre.ore> (bI(6) Dmitre.org>

Subject: RE:;

(b)(7)(E) ;




All,
Based on our review of the template here is the latest with the column name changes.

Very Respectfully,

(b)(6)

From: ! (b)(6)

Sent: Tuesday, August 2, 2016 3:44 PM

Toi o (b)®)._.. hmitre.org>; ¢ ....(B)(6) habelstreet.com>; L (B)(8) bcbp.dhs.gov'
(®)(8) @ chp.dhs.gov>; (B)(8), BI(7)(C) B chp.dhs.gov>; [ B)e..

i (b)(6) i@ha.dhs.gov>

Cc D mitre.org>; Drvitre.org>

Subject: RE: ESTA Babel Street Research Template v2

Here’s the latest version to capture Travel Confirmation time§ (b)(7)(E)

Very Respectfully,

(b)(6)

21 Spe

P ——

ospati

(b)(6)

Froms (b)(6) ;

Sent: Tuesday, August 2, 2016 2:04 PM X

Toi (b)(®) bmitre.org> (b)(6) babelstreet.com>;_, (0)(6), (B)TNC)._ @cbp.dhs.gov'
(QICIOIGIOME: - cihs.cov>;i (b)(6), (b)(7)C) tbp.dhs.gov' ITTIRDCIRDICGIM b5 chs.cov>; i (b)6) !

f (b)(6) i@ha.dhs.gov>

Cc:! (b)(6) Smitre.org>y (b)(6) Imitre.org>

Subject: RE; (b)(7)(E)

Woops,



With attachment.

(b)(6) i

T (b)e)

From: ! (b)(6)

Sent: Tuesday, August 2, 2016 2:04 PM _

To:l e {D)(6) Dmitreorg>i . .. (b)(6) abelstrest.com>; 1 (B)(6), (DYT)C) sebn dhs goy;
i__(b)e),(b)7)C)__Bchp.dhs gov; i (b)(8) HBha.dhs.gov

Cc: (b)(6) {0 mitre ore>ji (b)(6) prnitre.org>

Subject: § BTNE) ;

All,

Here’s the preliminary revision to the research templatei: (bX7)E) | We can revise as
necessary.

Very Respectfully,

(b)(6)

(b)(6)

Fromi.._____(b)(6) i

Sent: Tuesday, August 2,2016 12:45PM
Tos (b)(6) bhabelstreat. com>s (b)(6) Bebyy. dhs.goy; | (b)(6) icbo.dhs.govi_(b)6) |
(b)(6) ihodhs.gov>; ! (b)(8) lmitre. org>

Cc:! (b)(6) Benitre.org>; U (b)(6) @mitre.org>

Subject:{mmiei Step by step

Draft attached. For review and testing.

(b)(6)

Software Engineering and Computing Center
The MITRE Corporation

(b)(6)




(b)(6)

MITRE is a not-for-profit organization that operates federally funded research and development centers for the government.




(b)(6), (b)(7)(C), (b)(7)(E)




(b)(7)(E)

(b)(7)(E)




sssssss

(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




Message

(b)(6)

Sent: 12/7/2016 7:18:12 PM _
To: i (b)e) -Dbabelstreet.com]
Subject: CBP Metrics - Draft

Attachments: Babel Street Metrics_DRAFT.docx



(b)(5)




(b)(5)




Message

(b)(6), (b)(7)(C)

Sent: 11/16/2016 4:45:46 PM

To: : (b)(s) Phabelstreet.com]

Subject: RE: (b)(7)(E)

Heyl __(b)6)__ ]

Pdon't think that's nacassaryi , o (b)7)(E)
(b)(7)(E) i

(b)(6), (b)(7)(C)

From: {b)(6) Dbabelstreet.com]

Sent: Wednesday, November 16, 2016 9:32 AM

To:!i (b)(8), (b)(T)(C) Dcbp.dhs.gov>

Subject: Re:: (b)7XE)

(b)(7)(E)

Best Regards,

(b)(6)
From: | (b)(e), (b)(7)(C) Dcbp.dhs.gov>
Sent: Wednesday, November 16, 2016 8:05 AM
To: (b)(6) :
Subject: RE: (bY(7T)(E)
Hey (b)(6)

(b)(7)(E)

From! , (b)(6) iDbabelstreet.com]
Sent: Tuesday, November 15, 2016 7:59 PM

Tos (b)(6), (BXTXC) @cbp.dhs.gov>
Subject: Re: (b)(7)(E) i

Hi

(b)(6), (b)(7)(C)




(b)(7)(E)

Best Regards,

_(b)(6) |

[, T A SRS A i

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact
the sender and delete the material from any computer. This information may come from Babel Street or one of its
subsidiaries.

From:! (b)(6), (b)(7)(C) dcbp.dhs.gov>
Sent: Tuesday, November 15, 2016 9:26 AM

Tos: (b)(6) ;

Subject: RE: | (b)(7)(E) :

From:i___________ (b)6) Yhabelstreet.com]
Sent: Tuesday, November 15, 2016 6:22 AM

To: (b)(6), (b)(7)(C) i@cbp.dhs.gov>
Subject: Re:! (b)(7)E)

(b)(7)(E)




(b)(7)(E)

Glad to hear you had a nice weekend with your family! It's a great way to spend Veteran's Day.

Respectfully,

Fromi (b)(6), (b)(7)(C) @ cbp.dhs.gov>
Sent: Monday, November 14, 2016 8:27 PM

To: | (b)(6) :

Subject: RE: | (b)(7)(E)

Hey®meyea that is odd.i (b)(7)(E)

""""" (b)(7)(E)

My weekend was good. My brother and his girlfriend came down to visit us so it nice. | hope you had a good
one as well.

............................ -

From: (b)(6)
Sent: Monday, November 14, 2016 8:03:46 PM

(b)(7)(E)

Subject: Re: (b)(7)(E)
Hope you had a great Veteran's Day weekend.
Best Regards,

...b)6) .

From:! (b)(6), (b)(7)(C) \@cbp.dhs.gov>
Sent: Monday, November 14, 2016 4:45 PM

To: (b)(6) :

Subject: RE:E (b)(7)(E)




From:i (b)(6) i":i)babelstreet.com]
Sent: Monday, November 14, 2016 4:25 PM

To: (b)(6), (b)(7)(C) bcbgudhs.gov>
Subject: Re: | (b)(7)(E)
HiJoe,

Sure, I'll look into it and get back to you.

Best Regards,

(b)(6)
From: (b)(6), (b)(7)(C) i chi. dhs gov>
Sent: Monday, November 14, 2016 3:46 PM
To:! (b)(6)
Subject:| (b)(7)E)
Heyl (b)(6) ]
How are you doing?i (b)(7)(E)

(b)(7)(E)

Hope you can help.

(b)(8), (b)(7)(C)




Message

(b)(6), (b)(7)(C)

Sent: 7/26/2016 5:58:39 PM
To: : _{b)e) _ Dbabelstreet.com]
Subject: JFK Trip/Pilot

Attachments: JFK Babel Street Pilot.docx

| (b)(6), (b)(7)(C)
Contractor
Law Enforcement Specialist/Subject Matter Expert
Unisys Corporation
Supporting TASPD | NTC-TBD
LLS. Customs & Border Protaction

(b)(7)(E)




NY Field Office — JFK Babel Street Pilot

Points of Contact

e National Targeting Center — Targeting Business Division (NTC-TBD)
o

(b)(6), (b)(7)(C), (b)(7)(E)

e Office of Field Operations (OFO)

(b)(6), (b)(7)(C), (b)(7)(E)

e Babel Street
o |

(b)(6)

JFK Pilot Schedule - Wednesday — July 27t

e 0730-0800

o e mme.exme b and W. Lake arrive to JFK via Delta Flight 952 from DCA

o CBPSM Overview Briefi(b)(s),(b)(7)(C),(b)(7)(E)'g; Discuss Pilot Objectives and SM Requirements

o Babel Street Demoi (b)(6)

e 1000-1400
o Babel Street Training for.&¥0E Personnel

B

* | (b)(6), (b)(7)(C), (b)(7)(E)

B

e 1400-2100Open _
o Port Tour? Passenger Processing — Secondary (b)(7I(E)




Message

From: i (b)(6)_ habelstreet.com]

Sent: 6/9/2016 8:30:23 PM

To: I E I 7 C
Subject: i Babel Street

Attachments: EarlyJuneReleaseSummary-BabelStreet.docx; LastDeployment-BabelStreet.docx

| (b)(6), (b)(7)(C) |

I hope you are enjoying the summer down in Tucson. | wanted to reach out to see how you are progressing on
Babel. Do you have some time tomorrow or next week to chat? | would love to hear how you have been using Babel,
things you like/don’t like, and any feedback you have for us so we can enhance the platform to suite your needs.

I know you only received a few hours of virtual training so | want to make amends by offering in-person training at your
office. If you are interested please let me know so we can coordinate the logistics. | (b)(7)(E)

_______________ (b)(7)(E)

Lib)(7)(E)1 | look forward to speaking with you and feel free to reach out to me directly, anytime. My Cell and Email are in

[ et T Sl

my signature block.

(b)(8)
Director — Babel Street
Account Manager- Department of Homeland Security
11921 Freedom Dr, Suite 1050
Reston, VA 20190

(b)(6)

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and
may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action
in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising
therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This
information may come from Babel Street or one of its subsidiaries.




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




Appointment

From: d (b)(®) - , Lﬁ)babelstreet.com]
Sent: 11/7/2017 9:42:05 PM

To:

Subject: Babel Work Session

Location: Sterling

Start: 11/16/2017 4:00:00 PM

End: 11/16/2017 5:00:00 PM

Show Time As: Tentative

Recurrence: (none)



Message

From: (b)(6) E@babelstreet.com]
Sent: _8/14/2017 5:02:39 PM
To: i
__(b)(6), (b)(7)(C)
Subject: RE: Analysis Basics in Babel X Follow-Up

Heyi _(b)(6), (b)(7)(C)_:

Thank you and | hope they help! Have a great week! ©®

i _(b)6)

Fromi (b)(6), (B)(7)(C) ®cbp.dhs.gov]
Sent: Monday, August 14, 2017 1:02 PM

To:i (b)(6) @babelstreet.com>

Subject: RE: Analysis Basics in Babel X Follow-Up

Heyl  (b)6) |

: (b)Y@)E) i All looks good on my end. Thank you again for the assist and help on this. You are a rock star! t hope
you have a great rest of your week!

Cheers,

(b)(8), (b)(7)(C)

From:! (b)(6) Bhabelstreet.com]
Sent: Monday, August 14, 2017 12:59 PM

To:! (b)(6), (b)(7)(C) Firbhp.dhs.gov>

Subject: RE: Analysis Basics in Babel X Follow-Up

Hey (b)(6), (b)(7)(C)

P have it all sorted! Thank you for your patienceu; (b)(7)E)

(b)(7)(E)

Thanks!

(b)(6)

From: (b)(6), (b)(7)(C) éabpﬂdhu{@v]
Sent: Monday, August 14, 2017 9:58 AM

To: (b)6) Bhabelstreet.com>

Subject: RE: Analysis Basics in Babel X Follow-Up

Good Mammgi (b)(6)



| apologize for the mbxup. | was finally able to get my Babel X account up and a’unningi

(b)(7)(E)

i {B)7)E)

i know you are

crazy busy}, | would be most appreciative,

(b)(7)(E)

Thank you again for the assist on this, and | hope vou have a great rest of your week!

Cheers,

(b)(6), (b)(T}(C)

From:! , (b)(6) Phabelstrest.com]
Sent: Thursday, August 10, 2017 12:10 PM

To: (b)(6), (b)(7)(C) Bchp. dhs.goy>

Subject: Re: Analysis Basics in Babel X Follow-Up

Hi (b)(6), (b)(7)(C)

No problem! Can you send me your username for Babel X?

. Thanks! _
(b)(6)

el

et from my Sprint Samsung Galaxy §7.

-------- Original message --------

From:é (b)(6), (bY7)C) ;{Ld’% dhs eov>
Date: 8/10/17 12:02 PM (GMT-05:00)
TOh ! (b)(®) whabelstreet.con>

Subject: RE: Analysis Basics in Babel X Follow-Up

of them?

(b)(7)(E)

Thank you again for your time especially and for your support in all of this process.
thope you have a great rest of your day.

Cheers,

(b)(6), (b)(7)(C)




From:i (b)(6) H Dhabelstrest.ocom]
Sent: Thursday, August 10, 2017 11:54 AM

Tos: (b)(6) FT@babelstrest.com>
Subject: Analysis Basics in Babel X Follow-Up

Hello! | hope that you enjoyed: (b)(7)E) ? and feel more prepared to start using the Babel X platform.
You have now completed the Babel Basics learning path and have also been given access to Babel Beyond, the advanced
courses, should you want to continue to learn about Babel X.

Now that you have completed the Babel Basics curriculum, we ask that you please complete a short (less than 3
minute) survey about your experience. We strive to consistently improve the training offered at Babel Street and your
comments and thoughts help immensely.

1 2 3

§ sk

(b)(7)(E)

If you have any gquestions or concerns, please do not hesitate to reach out to me directly.

Thank you!

(b)(6) é

Vice President of Training

(b)(6)

wanwy babelstres! com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and
may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action
in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising
therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This
information may come from Babel Street or one of its subsidiaries.



Canada Bordey  Agence des sorvioes
Barvings Agency  frontaliers du Canada

Paul M. Porrior

Director General, National Border Operations Centre
Canada Border Services Agency
Ottawa, Ontario

Paul M. Porrior has been the Director General of the National Border Operations
Centre (NBOC) since April, 2015. His leadership of the NBOC includes the
Border Operations Centre, Warrant Response Centre, Emergency Management,
and the National Targeting Centre. In June 2017, the NBOC welcomed the
addition of the National Security Screening Division to its portfolio. The NBOC
supports national security through situational awareness, screening, targeting and
intelligence, and provides a coordinated tactical response to emergencies, threats,
and issues management. The NBOC represents the Agency as a global leader in
risk assessment and border management in an ever-changing environment.

Paul joined the Canada Border Services Agency in 1986, and has occupied the positions of Customs
Inspector, Criminal Investigator, Senior Intelligence Officer, Project Manager, and Program Manager.
He held the role of Director of Intelligence and Enforcement Division, Northern Ontario Region,
responsible for the direction of the Criminal Investigations, Criminal Intelligence and Inland
immigration enforcement programs.

Paul is a strong advocate of promoting innovation and building strong domestic and global partnerships
to continuously enhance the CBSA’s pre-arrival threat identification and situational awareness
capabilities in order to identify threats at the earliest point in the travel and trade continuum.

Paul holds a Bachelor of Arts in Criminology from the University of Winnipeg. He is a recipient of the
Canada Customs and Revenue Agency — Award of Excellence, the Canada Border Services Agency -
President’s Leadership Award, the Peace Officer Exemplary Service Medal and the Queen’s Diamond
Jubilee Medal.




Message

From: d (b)(ﬁ) y - BDbabelstreet.com]
Sent: 1/6/2018 12:55:39 AM
To:

(b)(6)

Subject: RE:

Attachments: [ (biDiE)_5.docx

Mr (b)(6), (b)(7)(C)

Attached is a very rough draft for the proof of concept.

(b)(7)(E)

Please review and let me know if you want me to focus on something in particular or to pivot one way or the other.

Thank you,

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary materal, Any review, retransmission, dissemination or other use of, or taking of any action in reliance ypon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please conlact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From: (b)(6), (b)(7)(C) {@CBP.DHS.GOV]
Sent: Friday, January 05, 2018 4:56 PM

To! (p)(B)_ ...babelstreet.com>

Cc (b)(8), (b)(7)(C) @cbp.dhs.gov>

Subject: RE:

Perfect and much thanks

(b)(7)(E)

From:i (b)(G) iﬁbkaaizﬁﬁiﬂtraet.{:mm]
Sent: Friday, January 05, 2018 4:55 PM
Toi (b)(6), (b)(7)(C) LBP.DHS GOY>

e Rl B Rl B ol




Cci (b)(6), (b)(7)(C) cbp.dhs.gov>
Subject: RE:

(b)(6), (b)(7)(C)

I'm going through the collection I'll put something together to send out this evening.

Thank you,

(b)(6)
Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which i is addressed and may contain business
proprietary materfal, Any review, retransmission, dissemination or other use of, or taking of any actfon in reliance upon, this information by persons or
entities other than the intended reciplent s prohibited, and all liabifity arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From! (b)(6), (b)(7)(C) 5 ORP, DHS.GOV]

Sent: Friday, January 05, 2018 1:10 PM

Toi (b)(6) Bihabelstreet.com>

Subject:
o (D)(6)__

Sorry | missed you this afternoon. Any word re: our request for proof of concept datai (b7)E)

(b)(7)(E)

Thanks,

(b)(6), (b)(7)(C)

Assistant Director
Counter Network Division
U.S. Customs and Border Protection

(b)(7)(E)




(b)(5)




(b)(5)




(b)(5)




(b)(5)




Message

From: | (b)(®) babelstreet.com]
Sent: 1/16/2018 7:29:49 PM

To:

Subject: RE: Filters

Great, here’s the call information:

Hetdlo,

(b)(6) invites you fo join this WebEx meeting.

TTRC Work Session
Wednesday, January 17, 2018
8:00 pm | Eastern Standard Time (New York, GMT-05:00} | 1 hr 30 minsg

(b)(6)

When iU's ime, o

(b)(6)




G

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www bakelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, retransmission, dissemination or other use of, or faking of any action in reliance upon, this information by persons or
entities other than the intended reciplient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Rabel Street or one of jts subsidiaries.

From: | (b)(6), (b)(7)(C) CBP.DHS.GOV]
Sent: Tuesday, January 16, 2018 2:19 PM
To:i (b)(6) dbabelstreet.com>
Cei (b)(6), (b)(7)(C) @cbp.dhs.gov>i._.__(0)(6), (B)T)C)
i b)), (BiIC) @cbp.dhs.gov>; | (b)(6), (b)(7)(C) @cbp.dhs.gov>i (b)(6), (b)(7)(C)

(b)), (bXTIC) i@cbp.dhs.gov>
Subject: RE: Filters

V/R

_(b)(6), (b)(7)(C) |
Program Manager
TTPC-ESTA

National Targeting Center
Sterling , VA

(b)(6), (b)(7)(C)
(b)(7)(E)

From; (b)(6) @babelstreet.com]
Sent: Tuesday, January 16, 2018 11:58 AM




To! (b)(6), (b)(7)(C) @ CBP.DHS.GOV>

________________________________

o (b)(6), (b)(7)(C) ' @cbp.dhs.govh....2)(6), (B)(7)(C)
(b)(6), (b)(7)(C) 2@cbp.dhs.gov>; (b)(6), (b)(7)(C) R@cbp.dhs.gov! (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)  i@cbp.dhs.gov>

Subject: RE: Filters

Hii (b)(6), (b)(7)(C) |

How about tomorrow at 6pm?
If that works, I'll setup the WebEx call and we can invite anyone else that’s on the same schedule.

Let me know,

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www bakelstreel com
Washington D.C. | London | Canberra | San Francisco

The infarmation transmitted, including any attachments, Is intended only for the perscn or entity to which it is addressed and may contain business
proprietary material, Any review, retransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited, and all iability arising therefrom is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From:! (b)(8), (b)(7)(C) {®CBP.DHS.GOV]

Sent; Friday, January 12, 2018 2:46 PM .

To: (b)(6) Dbabelstreet.com> _

ce: § (b)(8), BY(T)(C) @cbp.dhs.govs _(D)(6), (b)(7)(C) _ .
i e . dhs. BOV>; (b)(6), (b)(7)(C) @chp.dhs.gov>; (b)(6), (b)(7)(C) |

(b)(6), (b)(7)(C) @cbp.dhs.gov>
Subject: RE: Filters

Hello again;

Correction I actually work 2 PM to 10 PM. It would just be better if we were done before 8§ PM. Also If you
could help me enter the information from 1 Event not individual. Thanks

V/R

(b)(6), (b)(7)(C)

Program Manager
TTPC-ESTA
National Targeting Center

Sterling , VA
i (b)(6), (b)(7)(C)




A ) (b)(6), (b)(7)(C)
(b)(7)(E)

From:____(b)(6), (b)(7)(C)
Sent: Thursday, January 11, 2018 7:41 PM

Tol (b)(6) D babelstreet.com> _
C: (b)(6), (b)(7)(C) {@cbp.dhs.gov>t____(b)(6), (b)(7)(C)

i (b)(8), (b)(7)(C) ;??_ED_E;QM;%Q_\P
Subject: RE: Filters

I work 2 PM to 8 PM Monday through Friday. Not sure what you building access is I work on the 3d floor. If
you could show me how to enter one individual that should work

V/R

(b)(6), (b)(7)(C)
Program Manager
TTPC-ESTA
National Targeting Center
Sterling , VA

(b)(6), (b)(7)(C)
(b)(7)(E)

From:; (b)(6) !ﬁ)babelstreet.com]
Sent: Thursday, January 11, 2018 12:42 PM

To! (b)(6), (b)(7)(C) EBP.DHS.GOV>

Cc:! (b)(6), (b}(7)(C) '@cbp.dhs.gow

Suﬁject: RE: Filters

Glad it came through.

We'll setup a time for us to walk through a couple of examples (b)(7)(E)

Can you give me an idea of what your schedule looks like next Wednesday or Thursday?

(b)(6)
Director, Account Management
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

W babelstreet cam
Washington D.C. | London | Canberra | San Francisco




The infarmation transmitted, including any attachments, Is intended only for the perscn or entity to which it is addressed and may contain business
proprietary materfal, Any review, relransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended reciplent is prohibited, and all ability arising therefrom is disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From..._._. ... (b)(6), (b)(7)(C) LBP.DHS.GOV]
Sent: Wednesday, January 10, 2018 8:54 PM

Tol:i (b)(6) y@babelstreet.com>

Cc (b)(6) Pcbp.dhs.gov>

Subject: RE: Filters
Yes just added them Not sure how to use them Thank you

V/R

i _(b)(6), (b)(7)(C)_:
Program Manager
TTPC-ESTA
Naticnal Targeting Center
Sterling , VA

(b)(6), (b)(7)(C)
(b)(7)(E)

From:é (b)(6) \@babelstreet.com]
Sent: Wednesday, January 10, 2018 8:44 PM

To (b)(6), (b){(7)(C) DCBP.DHS.GOV>

e (b)(6), (B)(7)(C) Dcbp.dhs.gov>

Subject: Re: Filters

Hello (b)(6), (b)(7)(C) !

Thank you for reaching out and it was nice to run into you again today.

(b)(7)(E)




(b)(7)(E)

if you have time tomorrow afternoon, | can give you a quick call and walk you through what I'm talking about.

Take care,

(b)(6)

Director, Account Management
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

www babelstreet com

Washington D.C. | London | Sydney | San Francisco

From: (b)(6), (b)(7)(C) @CBP.DHS.GOV>
Sent: Wednesday, January 10, 2018 5:42 PM
To:! (b)(6)

Cei  (b)(6), (B)7)C) |
Subject: Filters

Sir,




Per our conversation today. (b) (7)(E)

(b)(7)(E)

V/R

(b)(6), (b)(7)(C)

Program Manager
TTPC-ESTA

National Targeting Center
Sterling , VA

(b)(6), (b)(7)(C)

(b)(7)(E)






